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I.  Psychological Services Overview

A. Please provide a brief overview of the purpose and/or function of the unit and how the unit advances the college mission.
The mission of Fresno City College:

“Fresno City College, California’s first community college, is a comprehensive learning community offering innovative instructional programs in anticipation of and responsive to the life long learning needs of our diverse population. Fresno City College provides a wide variety of supportive services to assist our studenst in achieving their educational goals. Moreover, we are dedicated to working collaboratively with our community to enhance the economic and social development of the region.”


Fresno City College Psychological Services Mission Statement: 


Psychological Services at Fresno City College is committed to enhancing and supporting the intellectual and personal growth of the college’s students. Psychological Services strives to help students increase their awareness, knowledge, and resources to successfully overcome barriers to academic achievement and to obtaining positive mental health and wellness. Staff work in collaboration to meet the challenge of behavioral change, identity development, and maintaining meaningful relationships. We holds true to principals of multicultural competence and non-discriminatory practices.

~Purpose of Psychological Services~

The purpose of the Psychological Services Program is to meet student mental health needs.  The services encompass a number of areas including: personal growth, crisis assistance, and problems in living. 

B. List recommendations from the most recent accreditation visit and/or previous program review.

Priorities and Recommendations from last Program Review

1. Work to ensure the needs of the department are considered as budgetary clarification and the combination of fund 12 and 11 resources are determined 

a. The department has been completely funded via the student health fees since 2006.  However, there remains lingering uncertainty in regards to budgetary process.  For example, the student health fee is allocated to each campus based on a formula of unduplicated student count.  The funds are held under the accounting code of Fund 12 that makes up categorical programs such as DSP&S EOP&S and grants such as TRIO.  This accounting method serves to create a cumbersome process in that the controlling regulations for student health fees differ from other programs in the same accounting code.  Student health fees are governed by Title V and are considered Restricted Funds, whereas other programs found in the Fund 12 category are guided by Categorical budgetary regulations that do not apply to the student health fee.  The state budgetary Manual states:
6440 Health Services

Expenditures to provide medical, dental, psychiatric, and nursing services, as well as student health insurance. Student Health Fee revenues are recorded in Account 8876, Health Services in the General Fund–Restricted Subfund. Health Services Fees collected are restricted to allowable health services expenditures in accordance with Education Code Section 76355(d) and California Code of Regulations Section 54700 et seq. Any health services expenditures above the fees collected are from General Fund–Unrestricted Subfund moneys.  Districts subject to the maintenance-of-effort requirement of Education Code Section 76355(e) must separately identify these costs within this activity.

This budgetary distinction has affected both programs in various ways.  For example, the recent deep budgetary cuts that were experienced by campus categorical programs such as EOPS and DSP&S did not negatively impact the Health or Psychological services.  Nor were Health Service Fee Funds included in the 2009 Categorical Flexibility Bill.   Both Health and Psychological Services Units have experienced difficulties in the reallocation of funds held in the Health Service Fee reserve that would allow for further program and services development.
2. Secure approval and resources for the addition of support staff.
     a.   An action plan for an OAIII was prepared, presented and supported by the 
     2009 Program Review Committee.  Despite the committees’ approval, the  
     availability of space and departmental funds for the position, it is not likely to be      filled. (see Appendix V for supporting documentation
            3.  Update departmental technological resources to include digital record keeping, 

                appointment tracking, and session recording
a.   In December 2009 the department transitioned to an Electronic Medical 
       Record keeping system (EMR).  Currently the Depart operates 80-90% paper  

       free.

  b. The Department has established a department Website and developed various         online resources.  The site may be accessed at:   

       www.fresnocitycollege.edu/psychologicalservices
c. The department has secure digital recording abilities in each of its treatment rooms.

4.   Develop student learning outcomes consistent with service provision model.
a. SLO and SUO have been developed and are being reviewed and evaluated according to campus and division guidelines (see Appendix I)
5.  Obtain independent accreditation @the CAPIC level 

a.   Psychological Services provides services to students via the utilization of Clinical or Counseling Psychology Pre-Doctoral interns and trainees.  Our program remains the only APA accredited internship program at a community college.  The program is accredited as part of the Central California Psychology Internship Consortium (CCPIC).  The last accreditation visit was in the fall 2009. At that time, the Consortium was listed as accredited (on probation).  The accreditation committee found that the consortium had appropriately addressed the issues raised previously and restored th accreditation to full accreditation status for a three year period. However, without additional fulltime clinical staff the college is not eligible to apply for independent accreditation.  (see regulation in Appendix II)
II. Unit/Service Delivery of Services

A. Please list specific services offered by the unit.
The specific Psychological Services offered under the Title V regulatory matrix (see Appendix for Title V Regulations) are listed below: 
Direct Services

Short term psychological counseling: Students are offered 8 one-hour sessions of short-term therapy/crisis management.  This service is staffed by pre-doctoral interns and licensed staff psychologists and is accessible on an appointment basis. 

Stress and anger management counseling: Classroom presentations are arranged as requested.  Services are provided by clinical interns, trainees and the Coordinator.  
Suicide prevention: Prevention services are coordinated through Psychological Services and Health Services.  Students may be scheduled for therapeutic intervention or evaluated for referral to outside agencies.  Screening for suicidal behaviors is conducted during each Psychological Services intake.  Crisis management, including suicide assessment, is provided by the Crisis Team.  This team consists of District Police, the College Nurse and the Coordinator of Psychological Services and/or Psychological Interns. 
The department also provides suicide training in group formats using the QPR model of training. (QPR stands for Question, Persuade, and Refer.)  QPR is not intended to be a form of counseling or treatment.  Rather, QPR is intended to teach those who are in a position to recognize the warning signs, clues and suicidal communications of people in trouble to act to prevent a possible tragedy. 

Instruction
Counseling 43 Group Dynamics. 
Smoking Cessation

Interpersonal Abuse 
DS 262:  Group interaction for students with disabilities:  
Group Interaction

These courses are taught with-in the Counseling and Disabled Students Program and Services departments. Each class is reviewed separately during these departments’ program reviews.
B. How does your unit ensure that delivery of service is adequately meeting the needs of students?

Psychological services conducts annual assessment and review of each of its core components; individual brief therapy, crisis intervention, guest lectures, and teaching.  
FCC continued its participation in the American College Health Association-National College Health Assessment. In collaboration with Health Service partners the department successfully surveyed over 800 FCC students. (More information will be discussed in section III.
III. Qualitative and Quantitative Data Review
Each unit will determine its own specific data review needs related to productivity; however, in all areas the report should include information on:

Staffing Summary
Please note that staffing numbers for both Fresno City College and Reedley College will be presented, however, Willow & International and North Centers have developed a different model and are not officially associated with the department.  This is done as Psychological Services functions jointly on both campuses.  Currently Fresno City College funds two interns and two post-doc positions and 90% of the Coordinator’s salary and 1½ adjunct clinical supervisor.  Reedley College funds the remaining on intern positions, 10% of the Coordinator’s salary, and the salary of ½ of adjunct Clinical Supervisor. 
	 
	2007-2008
	2008-2009
	2009-2010

	
	FCC
	RC
	FCC
	RC
	FCC
	RC

	Coordinator
	1
	
	1
	
	1
	

	Full - Time Faculty
	0
	0
	0
	0
	0
	0

	Adjunct Faculty
	
	1
	
	1
	3


	1


	Intern
	3
	1
	3
	1
	3
	1

	Unpaid Trainee
	
	
	2
	
	2
	

	Students – XXO
	0
	0
	0
	0
	0
	0

	Students – Fed. Work Study
	0
	0
	0
	0
	1
	0

	Total
	4
	2
	6
	2
	9
	2


Budget information including personnel, equipment, supplies, delivery of services (where applicable), and other direct and indirect costs connected with the unit.

Psychological Services along with Health Services is funded 100% by Student Health Fees. Health fees are currently $17 for the fall and spring semesters and $14 for summer session. The Health Service Fee is paid by all students in the district with the exception of the students solely enrolled at the Training Institute, or those that object on religious grounds,  with on-line students paying a reduced fee. The allocation formula is currently based upon nonduplicated student head count for each campus. With Psychological and Health Services dividing the resource on 70-30 split.   
Budget Summary 

FRESNO CITY COLLEGE

PSYCH SERVICES PROGRAM REVIEW

	 
	2007-2008

Allocation
	2007-2008

Expenditure
	2008-2009

Allocation
	2008-2009

Expenditure
	2009-2010

Allocation
	2009-2010

Expenditure
	Total HF0

Budget Allocation

2009-2010

(All SCCCD campuses)
	Percent of Total

HF0 Budget

Allocation

2009-2010

	Salaries (HF0)
	131,714.00


	107,967.96
	152,124.00
	161,783.45
	212,161.00
	174,370.70
	856,683.00
	25%

	Benefits (HF0)
	27,179.00
	22,913.18
	30,678.00
	29,557.63
	54,797.00
	30,213.44
	222,970.00
	25%

	Instructional Supplies
	
	
	
	
	
	
	
	

	HF0
	0
	0
	0
	0
	0
	0
	0
	

	Non-Instructional Supplies
	
	
	
	
	
	
	
	

	HF0
	5,028.00
	1,762.38
	1,830.00
	2,931.22
	24,418.00
	26,960.82
	74,414.00
	33%

	Operating Expenses
	
	
	
	
	
	
	
	

	HF0
	25,000.00
	10,656.21
	10,400.00
	7,859.11
	16,000.00
	5,677.17
	99,002.00
	16%

	Equipment
	
	
	
	
	
	
	
	

	HF0
	3,000.00
	1,847.02
	0
	0
	8,500.00
	2,634.21
	57,699.00
	15%

	Total
	191,921.00
	145,146.75
	195,032.00
	202,131.41
	315,876.00
	239,856.34
	1,310,768.00
	


Utilization of services
Background Information


Students may receive up to eight sessions of free psychotherapy while currently enrolled in classes. If a student has received eight sessions in one academic year, then they are eligible to receive four sessions in the following academic year. In certain cases, students may be treated for more than eight sessions in any one academic year. This decision is based upon the needs of the student, the caseload of the intern, and the advice of the supervisor. Treatment may include couples counseling if both partners are currently enrolled students. All sessions are 50 minutes long. 

Although faculty and staff benefit from clinician consultation, presentations, and crisis coverage, unless they are also enrolled as students, they are not eligible for brief therapy services. Psychological Services may provide them with referrals and/or direct them to their Employee Assistance Program. 

How many students were served by Psychological Services? 
As was the case in the last program review the department has seen fluctuations in the number of students being seen. 

During the 2009-2010 academic years, clinicians at Psychological Services at FCC saw 148 clients for a total of 977 sessions. This was a 22% decrease in the number of students served, and an 18% decrease in number of sessions offered from the 2008-2009 academic year, when clinicians at FCC saw 190 clients for a total of 1193 sessions. 
	
	2009-2010 
	2008-2009 
	2007-2008 
	2006-2007 

	Fresno City College 
	
	
	
	

	# students 
	148 
	190 
	169 
	140 

	# sessions 
	977 
	1193 
	901 
	842 

	Avg # of sessions 
	6.60 
	6.28 
	5.33 
	5.64 


Several factors likely impacted the reduction in numbers during 2009-2010. The Program Coordinator was out on medical leave for several months. During this time, temporary part-time supervisors assumed clinical responsibilities for students.  However, there was a brief period of time during the transition between supervisors when clinical services to students had to be suspended in order to ensure adequate supervision. It is possible that the new supervisors, coming into a new system, may have offered a different level of monitoring activities than the coordinator. This, in turn, may have impacted clinicians’ behaviors with regards to scheduling or terminating sessions with clients. It is also possible that adjustment to new supervisors limited availability and their ultimate exiting from the department impacted clinician schedules. Furthermore, with the Coordinator out on medical leave, the post-doc at FCC assumed a large number of administrative duties, which required the individual to considerably reduce caseload.  
There appears to be an inverse relationship between the increase in the number of students with more significant needs seeking assistance from Psychological Services, and the departments’ ability to meet service requests.  This resulted in a fairly extensive waiting list at FCC, which never dropped below 13 students, and which maxed out at 57 students. Having such an extensive waiting list may have impacted student retention rates.  In addition, departmental policy that required two consecutive no-shows before clinicians were allowed to offer the appointment slot to a new individual may have delayed appointment times being filled due to the length of time students took to respond to appointment offers. 
It should also be noted that the Department changed record-keeping systems in the middle of the year.  Records moved from paper files to Electronic Medical Records (EMR) and appointment management. Although the new EMR system will help to ensure that all contacts with students are documented and accounted for, it is likely that due to the mid-year change in record-keeping, some client appointments may have been more difficult to track, resulting in underreporting of services that actually took place. Despite this expected learning curve of the EMR and Appointment Management system, the department is now able to track student contacts in a more comprehensive manner.  For example, walk-in encounters that were not previously tracked can now be accounted for and appropriately documented.   This is also true of client and clinician initiated phone calls.
Crisis Call:

One area that has seen steady increase in each year of the review period has been the number of students seen in Crisis. The bar charts below represent the data collected in this area.  Attention should be paid to the number of crisis disposition that resulted in a 5150 showed a substantial increase in the 2009-2010 year suggesting that students are struggling with more severe mental health issues.
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Ethnic makeup of students serviced

In reviewing the ethnic break down of the students seen by Psychological Services, it can be seen that the department services a very diverse cliental.  In contrast to national numbers, that show that fewer than 1 out of 11 Latinos contact mental health services, the largest portion of students seen by psychological services at Fresno City College is Latino.  This is of particular interest in that, within the area of mental health, Latinos are considered an underserved population in the San Joaquin Valley.  
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Guest Lectures 

Throughout the year, Psychological Services responds to requests for guest lectures. The presentations are generally given in response to specific requests made by deans, program directors, instructors, staff, students, or community members.  As the bar chart depicts, Psychological Services has been able to accommodate an increase in requests for guest lectures during the second and third periods of the review period.  
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Instruction of courses

During the program review period, Psychological Services was the instructor of record for several courses.  During most semesters the department was responsible for teaching three Counseling 43 courses; Interpersonal Abuse, Peer Mentoring, and Smoking Cessation and one section of DS 262 Group Dynamics.  However during 2009-2010 the department taught two Counseling 43 courses; Interpersonal Abuse, and Smoking Cessation and one section of DS 262 Group Dynamics (this was increased to two sections in fall 2009).  These courses are reviewed as part of the academic reviews of Counseling and Disabled Students Program and Services.  As such data regarding them can be referenced in the associated reviews of each department.
A. Identify and discuss the effect that trends may have on the unit over the next 3-5 years.

It is generally understood that college is a time of exploration, advancement and discovery. However, recent research and survey results suggest that for an increasing number of students it is a time of depression, anxiety and struggle. Nationally, college campuses have experienced an increase in the number of students in need of mental health services.  The 2009 NCHA survey showed that 46% of college students said that they “felt things were hopeless” at least once in the previous 12 months. The percentage of Fresno City College students reporting hopelessness is 44%. Some experts suggest that the increased effectiveness of psychotropic medications have allowed students to enroll and attend college who in the past would have lacked the ability to function on a college campus. This suggestion is supported by the finding of a study presented at the most recent American Psychological Association Convention.  The study showed severe mental illness is more common among college students than it was ten years ago.  Anecdotally, our campus is seeing more students that had previously been served by other social service agencies.  As these agencies’ services were reduced or eliminated, many individuals opted to enroll in school.  
The increasing need for college mental health services has also received interest by the California Community College Chancellors’ Office.  In June 2009 the California Community College Chancellors’ Office convened the California Community Colleges Mental Health Services Committee.  This Advisory Committee’s role and responsibilities are:

· Provide support to the Chancellor’s Office in building a collaborative relationship in fulfilling the overall goals of the Mental Health Services Act;

· Ensure that information is shared about mental health services needs of CCC students;

· Identify and share existing effective mental health practices and emerging issues relevant to mental health in CCCs;

· Support the Chancellor’s Office in identifying resources to address mental health issues, and opportunities to leverage funds and services;

· Provide input on prevention and early intervention issues related to CCC students.

The Coordinator of Psychological Services is a member of this interdisciplinary committee and attends quarterly meeting at the Chancellors’ office in Sacramento.
All signs suggest that the need for campus mental health services will expand and that campuses nationwide will continue to struggle as to how to best meet the needs of students’ mental health concerns.  This is of particular interest when we look are the relationship between mental health issues and college success.  In one study done at the University of Michigan it was found that students with depression were twice as likely to drop out of school as those without such concerns.
The department is seeking ways to reach more students.  The use of technology has been expanding as a service tool.  The department maintains an active website that houses the online student health magazine, Student Health 101.   The magazine contains not only local referral lists but also valuable information and articles about a variety of physical and mental health issues each month.  In addition, the website contains information of various mental health diagnosis as well as free downloadable media resources.
B. Discuss scheduling patterns and the impact on the unit.


The department operates continuously during the year.  Peak periods are shortly before midterms, finals, and following screening events. The office is open 8:00 a.m. – 5:00 p.m. Monday – Friday with limited services on Friday before 2:00 pm.  As a result of previous program review, Psychological Services sought to extend the office hours to 7:00 pm.  However, staffing limitations as well as office safety concerns and relatively small service usage resulted in evening hours not being successfully established.

The lack of support staff remains a significant issue. For example, the lack of support staff has limited the contact of students and other campus populations in their attempts to contact the department by phone.   The department has adopted scheduling software solutions that better equips the staff to maintain and track students requesting services, and the amount of time a student waits before services are offered.  At times it is necessary to maintain a waiting list.  The waiting list is organized on a first come, first served basis.   The department does its best to avoid lengthy waits for service and offers referral to students that are not able to be served in a reasonable amount of time or who are in immediate need.  On average, there are as many as 25-30 students on the waiting list, with the longest wait time stretching to 3 weeks before services are established.
C. Explain how the unit handles concerns, complaints, and/or suggestions.

Group supervision meetings are scheduled weekly.  Review of clients, service components, and departmental concerns appropriate for group discussion are handled during this time.  Issues of greater concerns, or of a confidential nature, are handled via separate private one-hour weekly supervision meetings. The Clinical Supervisors meet regularly to discuss staff, training, and program planning issues.  The Coordinator also participates in the Student Services Managers meeting which is scheduled to meet every other Thursday as campus duties permit.  In addition, the Coordinator meets with the Vice President of Student Services to discuss concerns and review program issues as schedules allow.   
Currently the Coordinator is working with the Vice President of Student Services to develop a Behavioral Intervention Team (BIT) whose mission will be to:

· Provide a structured positive method for addressing student behavior.

· Maintain confidentiality and handle issues discreetly.

· Balance the individual needs of the student and those of the greater College Community. 
D. How does your unit ensure cost-effectiveness?

The department has operated within the budget allocated to it as part of the overall Health Service Fee allocation.  The Coordinator of services meets with the department’s budget manger to review budgetary expenditures and departmental needs.  The student services accounting technician tracks budgetary expenditures and outlays for psychological services. The College Business Office regularly examines expenditures to ensure compliance with campus policy and refers questions to the coordinator for clarification if necessary. 
E. Please describe the results of the student point of contact survey, or your own internal survey, and how you will use the results for planning.

The department has adopted a NILO assessment strategy that is inclusive in terms of its internal surveying.  The results are present in more detail in Section F.  Additionally, the college continues its participation in the National College Health Center Association.  With the cooperation of Health Services, departmental clinical staff administered over 800 surveys.  The executive summary of findings from the 2010 survey can be found in Appendix IV.  Specific findings related to Psychological Services are presented in the following frequencies tables.

	NCHA Table 1

	Male
	Female
	Total

	Felt overwhelmed by all you had to do
	32.8 


	15.4
	23.2

	No, never
	10.6 
	6.9
	8.7

	No, not last 12 months
	26.4 


	38.2
	32.9

	Yes, last 2 weeks
	11.9 


	17.1
	14.7

	Yes, last 30 days
	18.3 


	22.3
	20.5

	Yes, in last 12 months
	56.7 
	77.7
	68.1

	Any time within the last 12 months 
	
	
	


	NCHA Table 2
	Male
	Female
	Total

	Seriously Considered Suicide
	84.7 
	83.0
	83.5

	No, never
	9.7 
	10.2
	10.0

	No, not last 12 months
	1.4 
	1.5
	1.5

	Yes, last 2 weeks
	1.4 
	1.5
	1.4

	Yes, last 30 days
	2.8 
	3.7
	3.5

	Yes, in last 12 months
	5.6 
	6.8
	6.5

	Any time within the last 12 months 
	
	
	


	NCHA Table 3
	Male
	Female
	Total

	Attempted Suicide
	91.4 
	90.8
	90.9

	No, never
	7.0 
	7.2
	6.8

	No, not last 12 months
	0.0 
	0.4
	0.4

	Yes, last 2 weeks
	.0 


	0.0
	0.1

	Yes, last 30 days
	1.7 
	1.5
	1.8

	Yes, in last 12 months
	1.7 
	2.0
	2.2

	Any time within the last 12 months 
	
	
	


	NCHA Table 4
	Male
	Female
	Total

	Felt overwhelming Anxiety
	54.2 
	42.0
	47.2

	No, never
	15.9 
	14.1
	14.8

	No, not last 12 months
	11.2 
	19.3
	15.8

	Yes, last 2 weeks
	5.6 
	10.9
	8.4

	Yes, last 30 days
	13.1 
	13.7
	13.9

	Yes, in last 12 months
	29.9 
	43.9
	38.0

	Any time within the last 12 months 
	
	
	


	NCHA Table 5
	Male
	Female
	Total

	Felt overwhelming Anger
	47.9 
	42.1
	44.7

	No, never
	15.0 
	17.0
	15.7

	No, not last 12 months
	14.5 
	15.5
	15.3

	Yes, last 2 weeks
	7.8 
	8.5
	8.0

	Yes, last 30 days
	14.8 
	16.8
	16.3

	Yes, in last 12 months
	37.0 
	40.8
	39.6

	Any time within the last 12 months 
	
	
	



[image: image5]
The department uses survey results to guide service offerings.  For example, survey results in the area of student stress level influenced the establishment of the Relaxation and Wellness area of the department website which includes free downloadable media files that can be utilized by students to assist in an overall stress reduction regimen. 
F. For units that counsel and advise students please discuss research conducted in the assessment of learning outcomes.

As part of the continued self evaluation process Psychological has defined NILO’s and  

Completed an evaluation of its learning outcomes.  The NILOS were defined as: 

As the result of interaction with Psychological Services at Fresno City college students will be able to demonstrate:
Commitment to, and responsibility for, meeting their individual academic and psychosocial needs as evidenced by reduced symptoms and improved psychosocial sphere functioning

In order to evaluate these NILOs the department uses two assessment tools:
(1)  client satisfaction surveys 
(2) life satisfaction questionnaire

The findings from the department evaluation were:

· 94.7% reports problems changed for better as result of therapy

· 70.7% reports being more satisfied with academic performance 

· 92.9% report overall better quality of life

· 98.3% report overall satisfaction with therapist

· 100% report general satisfaction with Psychological Services Dept.

· 94.5% endorsed that interaction with psychological services as catalyst for clients change

IV. Summary and Recommendations

Based on analysis of the information provided in I. through III describe the unit's strengths, areas that need improvement, and strategies and actions to make those improvements including:

Resources and unit plans.

A. Unit/Service strengths
1. 
As demonstrated by evaluation of student learning outcomes, clinical staff  

      provides quality and effective psychological services to students.

2.
Psychological Services remains a vital member of the campus crisis team 
3. Psychological Services provides clinical services to historically underserved  

populations.

4. The Department provides services to students utilizing a year-round calendar.
5. Psychological Services has expanded its uses of technology to better serve 
Students.  The expansion includes the development of the department’s website and online resources, the capacity of digital recording and review of sessions, and the transition to electronic medical records.
6. The Department has been able to recruit quality interns from a national 
applicant pool and remains APA accredited.

B. Areas that need improvement
1.  Clerical support staff or resources remain a vital need.
2.  Further delineation of departmental budgetary procedures.
3.   Additional treatment space
4.   Formal establishment of District Health Committee

C. Concisely list the programs top 3-5 priority strategies and actions for improvement and assign a priority  (1=Immediate, 2=Long term)

The priorities for psychological services are as follows
1.  Explore clerical support resources and technological solutions (1)
2. Formal establishment of District Health Committee (1)

3.  Further delineation of departmental budgetary procedures (1)
4.   Additional treatment space (2)

D. Anticipated Implications and Resources (budget, staffing, sabbatical, facilities, curriculum, etc.)
With the stabilization of funding being established by the transition to Student Health Services Fee, the department has not been faced with the same types of cuts seen throughout the campus.  However, the best use of the funds must be of substantial concern and review.  As such, the departments are working toward the establishment of a District health Advisory Committee that will assist in the process to ensure that the service grows within their budgetary ability, and that services are responsive to student needs and desires.

 The lack of administrative support continues to be a major issue and concern.  Despite having the current budget and space for the position, the general retraction of the overall campus budget has prevented the filling, or support for filling, this position.  As the position is unlikely to be filled the resource can be redirected to meet other departmental needs and program advancement or service growth.

With the Old Administration Building now open and the resulting movement of several programs, the acquisition of additional treatment space for Psychological Services should be seriously considered.   The department is exploring how to best leverage interdepartmental cooperation to maximize space usage.
Appendix
Pages 19-52
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Appendix I
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Appendix II

CALIFORNIA PSYCHOLOGY INTERNSHIP COUNCIL C A P I C One Beach St, Suite. 200, Room 9 t 415-955-2034 f 415-955-2062 web www.capic.net San Francisco, CA 94133 e capicadmin@capic.net tin 94-3184063 Promoting Excellence in Professional Psychology Training 

CAPIC MEMBERSHIP CRITERIA AND CLARIFICATIONS FOR PREDOCTORAL PSYCHOLOGY INTERNSHIP PROGRAMS

(Adopted by CAPIC 1/22/93, CAPIC 10/28/05) 
Internships that are accredited by the American Psychological Association or the Canadian Psychological Association, or are members of and comply with the membership criteria and policies of APPIC are recognized as meeting CAPIC predoctoral membership criteria. All others must meet all of the following criteria and are reviewed every three years for adherence to the criteria. 
1. A psychology internship is an organized training program which, in contrast to supervised experience or on-the-job training, is designed to provide the intern with a planned, programmed sequence of training experiences. The primary focus and purpose is assuring breadth and quality of training. 
Clarification: The organization of an internship program is evident in a clear: 

 statement of the goals and objectives of the training activities. 

 description of the plan, location, and sequence of direct service experiences. 

 description of the training curriculum; i.e., the content, duration, and frequency of the training activities. 

 description of how the psychology training program is integrated into the larger organization. 

For programs with multiple sites, the services rendered by interns, the supervision offered, and the training director's involvement is clearly described at each site. 

2. The internship agency has a clearly designated doctoral-level staff psychologist who is responsible for the integrity and quality of the training program. 
[Full-Time] This person is actively licensed by the California Board of Psychology and is present at the training facility for a minimum of 20 hours a week. 

A licensed mental health professional should be in the same work setting whenever clients are present. When this is not possible, a licensed supervisor should be available to respond promptly by telephone, pager or other appropriate technology. 
Clarification: The internship is administered by a doctoral level psychologist licensed psychologist in the State of California who: 

 directs and organizes the training program and its resources. 

 is responsible for selection of interns. 

 monitors and evaluates the training program's goals and activities. 

 documents and maintains interns' training records. 

3. [Full-Time] The internship agency staff includes at least two full-time-equivalent licensed psychologists who can serve as primary supervisors. 
The primary supervisor is licensed as a psychologist by the California Board of Psychology and can certify training in supervision as required by the Board of Psychology. The primary supervisor must be employed by the same agency as the intern and is available to the intern 100% of the time the intern is accruing supervised professional experience. This availability may be in person or by telephone, pager or other appropriate technology. All delegated individual and group supervisors must be licensed mental health professionals (MFT, LCSW or Board-Certified Psychiatrist) who can certify training in supervision as required by the Board of Psychology. 

Clarification: Interns' primary clinical supervision and role modeling must be provided by psychologists on the program's staff who are actively licensed in California for independent practice at the doctoral level and who are: 

 significantly involved in the operation of the training program. 

4. The internship will provide supervision at a minimum rate of 10% of the total time worked each week. 
[Full-Time] Intern supervision is provided by staff members of the internship agency or by qualified affiliates of that agency who carry clinical responsibility for the cases being supervised. At least two hours per week of regularly scheduled individual face-to-face supervision are provided by one or more licensed doctoral-level psychologists. Supervision is provided with the specific intent of overseeing the psychological services rendered directly by the intern. 
Clarification: Supervisors need to be clearly designated by the agency as clinically responsible for the cases (for example, countersigning documentation or having their name on the treatment plan or case summary). The two hours (full-time) or one hour (half-time) should be face-to-face individual supervision. 

5. The internship provides training in a range of psychological assessment and intervention activities conducted directly with recipients of psychological services. 
Clarification: Internship training in Psychology is primarily based on experiential learning which: 

 provides psychological services directly to consumers in the form of psychological assessment, treatment, and consultation. 

 exposes interns to a variety of types of psychological services and consumers. 

6. At least 25% of the intern’s time is in face-to-face psychological services with patients/clients. 

7. [Full-Time] The internship must provide at least four hours a week in didactic activities such as case conferences, seminars, in-service training, or grand rounds in addition to individual and group supervision. 
8. Internship training is at post-clerkship, post-practicum, and post-externship level, and precedes the granting of the doctoral degree. 
Clarification: Interns must have completed adequate and appropriate prerequisite training prior to the internship. This would include both: 

 completion of formal academic coursework at a degree-granting program in professional psychology (clinical, counseling, school), and 

 closely supervised experiential training in professional psychology skills conducted in non-classroom settings. 

9. The internship agency has a minimum of two on-site half-time and/or full-time predoctoral psychology interns at the internship level of training during any period of training. 

Clarification: The intention of this criterion is to allow opportunities for personal (face-to-face) interaction with peers in formal settings in the training program and on the training site during each training week. 

10. The internship-level psychology trainees have a title such as “Psychology Intern” or other equivalent designation of trainee status. 
11. The internship agency has a written statement or brochure which provides a clear description of the nature of the training program, including the goals and content of the internship and clear expectations for quantity and quality of the interns’ work, and is made available to prospective interns. 
Clarification: Internship programs must make available descriptions of their training program which give their applicants and interns a clear understanding of the program in terms of: 

 the program's training goals and objectives. 

 the program's training methods, content, and curriculum (for example, required rotations, sample weekly schedules, or available training seminars). 

 the program's training resources (e.g., training/supervisory staff, physical facilities and training equipment, clerical support, etc.) 

 the sites at which training and services are provided. For programs with multiple sites, clear descriptions are given for each site of services rendered by interns, supervision offered, and involvement of the training director. 

 Completion of the yearly CAPIC Internship Information Form will satisfy this criterion. 

12. Internship programs have documented due process procedures that described separately how programs deal with (1) concerns about intern performance , and (2) interns’ concerns about training. These procedures include the steps of notice, hearing, and appeal and are given to the interns at the beginning of the training period. 
Clarification: Due process procedures describe how an agency deals with intern impairment and how the interns' grievances with the training program are handled. The documentation would include: 

 description of formal evaluation and complaint procedures. 

 the program's and intern's responsibilities and rights in the process. 

 the appeal process. 

 a description of procedures if interns have grievances about their training or supervision. 

13. The internship experience (minimum 1500 hours) must be completed in no less than 9 months, accruing no more than 44 hours per week. 
Clarification: Internships may be conducted on a full or part-time basis. 

14. CAPIC member programs are required to issue a certificate of internship completion that includes the word “Psychology” to all interns who have successfully completed the program. 
15. The internship agency must demonstrate evidence of cross-cultural knowledge, training and sensitivity consistent with the populations they serve. 
16. At least twice a year the internship program conducts formal written evaluations of each trainee’s performance. 
Clarification: The written evaluation process provides comprehensive evaluative feedback to doctoral psychology interns as follows: 

 The evaluation provides summary information of performance in all major competence areas that are a focus of internship training. 

 Interns have the opportunity to review their evaluation with supervisors to ensure the fullest possible communication between supervisors and interns. 

 Evaluation procedures provide feedback that validates trainees' achievements by noting areas of unusual strength and excellence and facilitate trainees' further growth by identifying areas that would benefit from additional training. 

 The program provides the doctoral psychology intern's graduate training director with feedback concerning the intern's progress in the internship program. 

Note: CAPIC membership criteria are approved by a vote of the CAPIC membership and appear above in bold type. Clarification information is approved by the CAPIC Board of Directors. 

Appendix III
Title V Regulation
54702. Proper Use of Funds.

The health supervision and services fee which the governing board of a district may require students to pay shall be expended only to cover the direct and indirect costs necessary to provide any, all of, or a portion of the student health programs and services approved by the governing board for offering within the district, which may include the following: 
(a) Clinical Care Services

 
(1) assessment, intervention, and referral for health services
 
(2) First aid and basic emergency care

 
(3) health appraisal
 
(4) Communicable disease control

 (b) Mental Health Services

 
(1) crisis management

 
(2) short-term psychological counseling

 
(3) alcohol/drug counseling

 
(4) eating disorders counseling

 
(5) stress management

 
(6) suicide prevention

 
(7) sexual harassment/assault recovery counseling program

 
(8) mental health assessment
 (c) Support Services

A variety of services supporting the clinical and mental health efforts including, but not limited to: maintenance of health records in a confidential and ethical manner, laboratory, radiology, and/or pharmacy services.
 

 (d) Special Services

 
(1) health education and promotion
 
(2) teaching and research

 
(3) student insurance programs

 
(4) environmental health and safety, including illness and injury prevention programs. 

The local district governing board establishing a health supervision and services fee shall decide what scope and level of services will be provided. The board policy will be available to all students.
When the burden of supporting a student health program is shared by all students through a general fee, the programs and services for which the funds are expended must be sufficiently broad to meet health care needs of the general student body. Those programs and services directed at meeting the health care needs of a select few to the exclusion of the general student body shall not be supported through student health fees.
Nothing within these provisions shall prevent an exclusive service to a select group of students or service to the college faculty or staff; however, these services must be supported from sources other than the student fee.
 
   Note: Authority cited: Section 70901, Education Code. Reference: Section 76355, Education Code.
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a General Fund cost of approimately $1.3 milion
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	Fresno City College

Program Review


Memo

To:
Strategic Planning Support Team

From:
Renee Harris, Program Review Coordinator

CC:
Brian Olowude; Robert Fox

Date:
May 5, 2008

Re:
Program Review Recommendation for OAIII position

At its April 29, 2008 meeting, the Program Review Committee voted to support the following recommendation and would like it to be considered by the appropriate strategic planning committees:

1. OAIII position

Please see the attached action plan for your reference.  The complete Psychological Services program review self-study is posted on Blackboard for your review.

If you have any questions, please contact me at 8634.  Thank you.

PROGRAM REVIEW COMMITTEE

PLANNING RECOMMENDATION(S)

Program:  Psychological Services 

Contact Person: Brian Olowude

Date Program Review Presented to Program Review Committee: April 29, 2008
Program Review:
Accepted, continue and increase support of program via the action plan submitted by the program and as noted in the recommendation below.
Recommendation(s) forwarded to planning committee(s):

Recommendation of an OAIII position for the Psychological Services program was approved by the Program Review Committee at its April 29, 2008 meeting.  This recommendation will be forwarded to the Strategic Planning Support Team.

Date forwarded to Dean/Manager/Originator: 5/5/08

Date forwarded to SPC Support Team: 5/5/08

Date forwarded to SPC committee(s):       

MENTAL HEALTH and Academic Impact


Within the last 12 months 53.5% of students reported Factors associated with mental health negatively affected their individual academic performance, defined as: received a lower grade on an exam, or an important project; received a lower grade in the course; received an incomplete or dropped a course
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