
Component 8/Unit 8: Troubleshooting; Maintenance and Upgrades; Interaction with Vendors, Developers, and Users
Unit 8 Self Assessment Questions 

Instructions: Choose the best answer for each of the following questions. 
1. The support team for a production EHR system should do all of the following EXCEPT:

a. Manage user requests for access to the system.

b. Review daily interface error logs for problems with the system.

c. Develop software and new environments to respond to customer needs.

d. Provide rapid response to customer issues.

2. Triage is an important step in:

a. Baseline testing.

b. Help desk activity.

c. Creating the production support team.

d. Upgrading the EHR application.

3. Which prioritization level is appropriate for a non-functional device that is not impacting patient care?

a. Routine (low)

b. Important (medium)

c. Urgent (high)

d. Critical

4. True or False: A performance baseline is helpful in troubleshooting because it contains a backup of system critical data. 

5. This support team member is expert in EHR applications and is able to troubleshoot difficult issues:

a. Super user

b. Help desk analyst

c. Production support consultant

d. Application support specialist

Answer Key for Unit 8

1. C. 
Ref: 8a: Slide 5. 
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2. B. 
Ref: 8a: Slide 7. 
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3. B. 
Ref: 8a: Slide 9. 
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4. False. 
Ref: 8b: Slide 2. 
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5. D. 
Ref: 8b: Slide 15. 
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