
Component 7 /Unit 2

Assessment Key
The following graded quiz is suggested to measure student knowledge against the unit course objectives.

Paper

In a 2 page paper, students will compare and contrast ambulatory versus inpatient HIT systems.  Where are they the same?  Where are they different?  Why do the differences exist?
Objectives:
Identify the health IT functions that support a generic ambulatory patient care process.

Identify the health IT functions that support a generic inpatient care process. 

Expected Outcome:

The major points that should be addressed by the student in this paper are briefly detailed below.  (The last question “why do differences exist?” is reflected in the test below – not broken out as a separate answer.)

What is the same between the two? In both settings, there is a need to identify the patient; therefore both systems would record their demographic information such as name, address, SSN, ethnicity, etc.  Both type systems need to provide easy access where a user can enter and store information about the health condition, the responses, what has been ordered and what the results are and so on.  Both systems have to provide enough information (sometimes coded and sometimes not) that will allow the user to produce the data necessary for billing, reimbursement, and financial record keeping.  Both types of systems have to be fluid and edited or corrected.  Both need to support the general processes of care – such as ordering a test, storing the results, retrieving the results, printing, secure storage, etc.

What is different?  Inpatient care (per the slide deck) is conceptualized, very generally, of as having an four phases: initial evaluation (usually within the first 24 hours of care), ongoing management, pre-discharge and discharge phases. The ambulatory care process differs in that it is episodic, may requires coordination between providers, families, patients, and different agencies at different locations who use all sorts of different records.  Ambulatory systems also need to  address the monitoring and treatment of ongoing chronic conditions in addition to acute ones.  

Inpatient systems are generally better integrated with other systems, like the lab and the pharmacy – so that an order in the inpatient system spawns orders quickly to the other systems – whereas ambulatory systems often lack that sort of connectivity – so a provider would have to write an order for a medication, another order for an xray, etc.  Ambulatory patient loads are much higher, so systems in outpatient settings have to support fast visits by people who often have multiple conditions that require long term monitoring.  The episodes of care between the two settings are markedly different.  In an inpatient setting, the person generally gets admitted for a specific reason, treatment is directed as that reason, and then they are discharged.  Ambulatory patients present with numerous problems, so the need to coordination, communication and consultation is greater.

Matching quiz  (answers in red)

a. The system where patient transfers and discharges are tracked. 

b. An example of an “emerging site of care” 

c. A unique identifier frequently assigned when a patient enters a hospital 

d. A dashboard approach to identifying available beds in a facility 

e. Application that could be used by a nurse to order a consultation. 

f. Defined in the meaningful use criteria as the ability to send an accurate and understandable prescription directly to a pharmacy 

g. Providing a user with too much unfocused data can actually increase ______________ 
1. E-prescribing

2. Medical Error

3. CPOE

4. ADT

5. Minute Clinic

6. Bed Management System

7. MR

Objectives:
Identify the health IT functions that support a generic ambulatory patient care process.

Identify the health IT functions that support a generic inpatient care process. 

Answer Key: 

a. The system where patient transfers and discharges are tracked. 
Answer: (4)

b. An example of an “emerging site of care” 

Answer: (5)

c. A unique identifier frequently assigned when a patient enters a hospital 

Answer: (7)

d. A dashboard approach to identifying available beds in a facility 

Answer: (6)

e. Application that could be used by a nurse to order a consultation. 

Answer: (3)

f. Defined in the meaningful use criteria as the ability to send an accurate and understandable prescription directly to a pharmacy 

Answer: (1)

g. Providing a user with too much unfocused data can actually increase ______________ 

Answer: (2)
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