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“This material was developed by Johns Hopkins University, funded by the Department of Health and Human Services, Office of the National
Coordinator for Health Information Technology under Award Number 1U240C000013.

Learning Objectives

* By the end of this unit the student will be
able to:

— Define patient-centered care.

— Suggest HIT-enabled solutions/strategies to
enhance patient involvement in health and

healthcare
— Assess the effectiveness of HIT systems in

supporting patient-centered care.

— Perform self-assessment of personal beliefs
related to HIT and patient-centered care.
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Patient-Centered Care

* What is “Patient Centered Care”? LE

— “providing care that is respectful of and
responsive to individual patient preferences,
needs, and values” and “ensuring that

patient values guide all clinical decisions."
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* Why Important?

— “When informed patients take an active role in managing their
diabetes, and providers are prepared, proactive, and supported
with time and resources, their interaction is likely to be

productive.”

— ‘“patient-centered interaction can lead to better diabetes care,
more efficient and effective practices, healthier patients, and more

satisfied patients and providers.” [ — htméiref1
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What are the Core Concepts of

Patient- and Family-Centered Care?

« Dignity and
Respect

« Information Sharing

« Participation
¢ Collaboration

Dr. Donald Berwick

Audio from:
http://ihi.org/IHI/Programs/IHIOpenSchool/
InternationalForumVideos2009.htm
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Rise of the Active Patient

* “Americans' pursuit of health takes place within
a widening network of both online and offline

sources. Whereas someone may have in the
past called a health professional, their Mom, or a

good friend, they now are also reading blogs,
listening to podcasts, updating their social -

network profile, and posting comments.”

Find Patients
Just Like Youe
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A Public Service Announcement from
AHRQ.Gov

Questions Are the Answer
Medical errors cause tens of thousands of deaths each year. But you can
help. Get more involved with your health care.

http://www.ahrg.gov/questionsaretheanswer/
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Measuring Effectiveness of
Patient-Centered Approaches
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