Component 7/Unit 10
Assessment
For unit 10, students will complete two short answer essay questions and conduct an interview and assessment with a willing “subject”.  The interview and assessment will include A, B, & C below and will be written up and submitted to the instructor.  Your instructor will tell you if there is an expected page limit.
A. Determine how the person currently keeps track of their (or their child’s/parent’s/spouse’s/relative’s) medical data such as prescriptions, immunization records, appointments, questions to remember to ask the provider at the next visit, etc.

B. Obtain opinions from the subject in regards to their personal experience and major “pain points” and where they wished that the process worked better or was more efficient.

C. Develop a series of suggestions where HIT could be used to support the needs of the patient in managing their own data better and how that might assist them to take a more active role in the management of their (or their loved one’s) care?
SHORT ANSWER ESSAY QUESTIONS (2).

From required reading “Who will demand access to their personal health record?” by Leonard, Casselman & Wiljer (2008) please answer the following two (2) questions.  Make sure to reference your answers.  Using high quality literature other than the assigned readings is encouraged.
1. Why did banks really start with ATMs and allowing people more access to their information?  What were the consequences of opening access to this data?  How does this relate to healthcare and patient-centered care?

2. What group of patients is presented in this article as those who may be the most willing to embrace personal health records (PHRs)?  Why is this so?
INTERVIEW AND ASSESSMENT

Interview a friend or a family member who has a health condition that requires (or has required) ongoing care – to determine how they are managing all of their medical information and their opinions/suggestions for improving the process.  This could be a grandparent who has heart disease, a friend whose child has asthma, your spouse who is diabetic, someone you work with, or your sibling who has/had cancer, etc.  Please do not include any information that would identify your subject in your write-up. 
The goal with this assignment is to get an idea of how people currently keep track of their medical information and what suggestions they might have to improving it.  The deliverable for question three is a written up assessment of HOW the person keeps track of their info AND their suggestions for how it could be easier AND your proposed solution for how HIT could support them in taking a more active role in the management of their (or their loved one’s) care.  These three elements of your write-up are reflected above as A, B, & C.  Examples of some questions that you might ask to obtain the information necessary to complete this may include (not exclusive):
1) Did you ever experience having to repeat the same information over and over again to different people in the healthcare system?  

i. If yes, have them give you some details about what that was.  In example, many people may respond that they got tired of filling out the forms about insurance, allergies, past medical history, etc. repeatedly.  It is highly unlikely than anyone will not answer yes to this question – but if they say NO – skip to next question.
2) How do you keep track of the medicines you take – especially if they come from different providers?
i. You may get answers like “I write it on a card and keep it in my wallet” or “ I put all my meds in a shoe box or a brown paper bag and just take it with me whenever I have to go to a doctor” or “I don’t because the doctors all talk with one another so they all know this already – don’t they?”

3) Do you regularly keep track of certain aspects of your health care – like your weight, or your blood sugar levels, or a record of your last vaccination or mammogram or chest Xray or ……..
i. If yes, how do you keep track of that?  (Some people may keep a journal, or a log, or have no idea/don’t really keep track of it because the provider knows all that – don’t they?)  You might ask them if they get vaccines at work, does that get sent to your primary doctor?  Or do they even have a primary doctor or do they get care all over the place – and if so – how do you remember what you are supposed to be doing for doctor 1 versus doctor 2, etc?

4) What parts of this process are most aggravating to you?

i. You may get responses like “When I have to go to see a specialist, they say – bring all your records or your xrays from your doctors with you – which means I have to drive all over the place to get them from everyone who takes care of me” or “they tell me I have to get pre-approval from my insurance company and I have no idea how to do that – isn’t that the doctor’s office job?” “I go to the hospital and tell at least 6 different people what my allergy is and they are all in the same building.  Can’t they share that data?”  Spend some time finding out where the person’s major “pain point” is.

5) Thinking about those major pain points, how could we “fix” that so that these issues would either disappear or be lessened in aggravation?

i. Your subject may articulate a desire that they carry a set of basic materials on some sort of computer storage device (like a thumb drive or on an online PHR like HealthVault) or that they have a portal with their doctor where they can view, share, and update their health information.  They may also say that having a paper journal would be great – it is hard to tell.  It will be interesting to get  people to think about their “pain points” and to think about how to alleviate some of the suffering.

6) Based on the assessment and the subject’s answer to question #5 – you (student) will develop a series of suggestions where HIT could be used to support the needs of the patient in managing their own data better and articulate how that might assist them to take a more active role in the management of their (or their loved one’s) care.  Finally, in this section, express your own personal views about giving patients access to their own data  and how this might support (or thwart) the achievement of patient centered-care 
Submit this write up to your instructor.
Objectives

Suggest HIT-enabled solutions/strategies to enhance patient involvement in health and healthcare 

Assess the effectiveness of HIT systems in supporting patient-centered care. 
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