Component 4/Unit 4 
Exercises with Expected Outcomes
1. Test out different office productivity software.  Assuming you’re already familiar with Microsoft Office, download and install OpenOffice (www.openoffice.org)  OR use Google docs (www.google.com).  Compare the software to Microsoft Office.    In your opinion which product(s) are better in OpenOffice/Google docs?  Which are better in Microsoft Office?  Why?  What would be the benefit of installing and using OpenOffice or Google docs?  Of installing and using Microsoft Office?

Expected Outcomes:  Become familiar with new application software; compare it to known software.  Explore the benefits of open source software.

Objective(s): b
Lecture(s)/Slide(s): 1/all
2. Research the OS that’s running on your favorite handheld.  How does it differ from the full-fledged OS on your PC? What can you do with your OS on your PC that you can’t on your handheld and vice-versa?
Expected Outcomes: Explore components of OS; discover the difference between an OS that runs on a PC and one that runs on a handheld.
Objective(s): c
Lecture(s)/Slide(s): 2/26
3. Explain why adding more memory to your computer can improve its performance.  Have you ever experienced this firsthand?

Expected Outcomes:  Understand memory management and virtual memory.
Objective(s): c
Lecture(s)/Slide(s): 2/13

4. View the processes that are currently running on your PC using the process viewer provided by your OS (Task Manager for Windows, Activity Monitor for Mac OS X).  Which process is taking up the most CPU time?  The most memory?   Can you tell what program the processes belong to? (Hint:  You should be able to sort columns by clicking on the column name).

Expected Outcomes:  Become familiar with viewing processes and the resources they use.

Objective(s): c
Lecture(s)/Slide(s): 2/10 - 12

5. Research the latest versions of Microsoft Windows and Mac OS X.  How are they similar?  How are they different?  Do you have a preference?
Expected Outcomes:  Become familiar with two popular OS.  Compare components of OS.

Objective(s): c, d
Lecture(s)/Slide(s): 2/18 - 21

6. Select two files systems (such as FAT and NTFS) and research them.  How are they similar?  How are they different?

Expected Outcomes:  Understand file systems; explore different file system implementations.

Objective(s): e
Lecture(s)/Slide(s): 3/20 - 22
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