
Component 2/Unit 7
Discussion Questions with Expected Outcomes
1. Most of the measurements of quality of care focus on process measures. Do you believe these measure quality? If not, what would you propose in their place?

Expected Outcome:  Discussion should focus on the difference between process and quality measures, how process measures may not measure true clinical value, and how outcomes measures assess what truly happens to patients.

Objective(s): 3
Lecture(s): 7-2

2. Do you believe that pay for performance programs will improve the quality of health care in the United States?

Expected Outcome: Discuss the pros and cons of pay for performance approaches to quality improvement.

Objective(s): 4

Lecture(s): 7-2

3. How would you advise a physician practice or a hospital to implement the quality measures required by the meaningful use criteria?

Expected Outcome: Describe how eligible professionals or eligible hospitals can implement EHRs to meet the meaningful use criteria for quality measures.

Objective(s): 4

Lecture(s): 7-2

4. Some have argued that there is so much variation in care in the United States that we could reduce costs substantially by reducing that variation in care. Do you believe this to be the case? If so, how would you reduce that variation?

Expected Outcome: Describe the findings from the Dartmouth Atlas and related work and its limitations, such as reliance on claims data and not actually measuring direct patient outcomes.

Objective(s): 1-2

Lecture(s): 7-1
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