
Component 2/Unit 4

Discussion Questions with Expected Outcomes 

1.  In the lecture the Classic Paradigm was defined as 1 patient, 1 problem, 1 clinician, 1 episode.   Discuss the other possibilities that can be defined in terms of this framework as suggested in lecture, and how these might influence the kinds of information technology that would be helpful.

Expected outcome: This exercise is intended to allow the student to reflect on the Classical Paradigm, and also understand that patients may have multiple clinical problems that require the attention of multiple clinicians delivering care over many episodes in a longitudinal and interdisciplinary fashion.
Objective(s): 1
Lecture(s)/Slide(s): 4-1/2,3,13
2.  Much of the clinical process described in these lectures is concerned with processing information by rearranging and reducing it.  Discuss how these arrangements and rearrangements are facilitated or impeded by the technologies clinicians use to handle information.

Expected outcome: This exercise is intended to allow the student to understand how integral healthcare IT is to today’s clinical healthcare delivery. It also allows the student to begin to understand clinical diagnostic reasoning and workflow processes, and the importance of information gathering, storage, and retrieval, as has been covered in this unit’s lectures. Students should be encouraged to list the types of information used by clinicians, and describe steps in managing this information.
Objective(s): 2,3,4
Lecture(s)/Slide(s): 4-1/5,6,10, 4-2/8,10,14
3.  The lecture discussed a variety of persons and entities which the clinician may need to communicate with about the patient’s problem and management plan.  Discuss the differences in these audiences and how these differences might affect the communication content and format.


Expected outcome: This exercise is intended to allow the student to appreciate the important role of communication in the diagnosis and management of patients. One method to discuss communication might be to allow students to role-play various persons (physician, patient, nurse, medical assistant, physical therapist, patient’s family member, representative of an insurance organization, hospital CEO, etc.) to allow students to understand the wide gradations in the levels of conversations. Students can also try to convert technical phrases (such as “acute myocardial infarction”) into vernacular phrases (such as “heart attack”) and vice versa.

Objective(s): 1,3,4,8
Lecture(s)/Slide(s): 4-4/ 4,5,6,7,8,9,10
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