Component 2/Unit 3 

Discussion Questions

1. What are examples of health care organizations that provide primary care? That provide specialty care? That provide tertiary care? What does “tertiary care” mean?

2. Think of three or four health care organizations in your region or state. Do they provide outpatient care or inpatient care? Where does each of them fall on the continuum of care? Do any of them provide specialty care? Do any of them limit the populations they serve? Are any of them public (run by the government)? Of the private organizations (those not run by the government), which are nonprofit and which are for-profit? Is there an academic medical center in your region?
3. Have you ever been a patient at a hospital, either as an outpatient or an inpatient? What types of medical professionals treated you? What departments did you encounter? Which of these departments would be classified as nonclinical? Which would be classified as clinical? (Students who have never been treated at a hospital should answer these questions for an outpatient clinic.)
4. What nonclinical departments are likely to interact with health information management/information technology (IT) personnel? What types of data do those nonclinical departments generate? How do you suppose information technology has improved the patient’s experience?
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