
Component 2/Unit 1

Discussion Questions 
Discussion questions (for individual assignments or small group discussion):

1. Culture is what you take for granted.

Each of us belongs to one or more cultures: ethnic, national, religious, professional, organizational, etc.

(a) Consider a professional or organizational culture to which you belong.  How would you describe that culture in terms of its unique or typical values, beliefs, language, or tools? (give at least one example of each).

(b) When outsiders visit an emergency department work area, standing still for very long can give them away as 'outsiders'.   If outsiders visit your culture or workplace, what gives them away as outsiders? (dress?  language? behaviors?) 

(c) Some observers, on first visiting a busy intensive care unit, are surprised by the high level of noise.  If outsiders visit your culture or workplace, what do they find most surprising, remarkable, or confusing? 

2. What is a clinician?

Many of us, when we are being cared for by a nurse or a doctor or a pharmacist make different assumptions about that person and our relationship with them than we might make in our other daily activities.  What assumptions do you make about these 'clinicians' when you or your loved ones interact with them?

3. Becoming an Acute Observer

Careful and accurate observation is the very foundation of excellent informatics projects, as important to understanding health professionals and their work (the basis for good models, task analysis, etc.) as it is to evaluating the impact of information systems or services.  This assignment is an exercise that will help us think about and discuss issues in qualitative data collection and analysis. 

Locate a site in an unfamiliar neighborhood, such as a gym, a coffee shop, a grocery store, or a shopping mall.  Spend at least an hour or two at your site. Take good notes. Your descriptions should be as rich and detailed as possible. Pretend you are in a far-away place to which you may never return – so get the best description that you can!   Pay particular attention to:  describing the scene;  describing human interactions in the scene; describing the use of tools, especially tools for handling information.   
4. Clinician Observation 

To build useful and usable clinical information systems, developers must possess a deep understanding of clinicians and their work.  Much of the discussion on this subject is based on the classic medical paradigm of physicians in ambulatory, primary care practice. However, there are many other types of clinicians taking care of patients in diverse health care settings, from home caregivers to self-assembling multidisciplinary teams in disaster response.  To complete this project, each student will observe clinicians at work in their typical work settings, then present their observations and lead a discussion among their classmates. Classroom and online discussion will compare and contrast various clinicians: What is different about them? What is similar? 
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