Component 15 Unit 1: People and Technologies, Study of Technology 
Application Activity with Answer Key
A patient has just turned 65 and goes to the following website to learn about Medicare Prescription Drug Coverage:  

http://www.nlm.nih.gov/medlineplus/seniorshealth.html

Considering a population of older adults,

A) Identify at least TWO (2) of Nielson’s usability principles that would be relevant for evaluating the website.

B) Project TWO (2) potential problems that may arise due to poor design from a usability perspective.  Explain how these problems may be countered.

Answer:

Holistic Rubric
Rating
& Description of Performance

3- Correctly identified two (2) of Nielson’s usability principles that are relevant to the website design.
- Accurately projected two (2) potential problems from a usability perspective and identified relevant solutions.
2- Partially identified two (2) of Nielson’s usability principles that are relevant to the website design.
- Somewhat projected two (2) potential problems from a usability perspective and identified a relevant solution.
1- Did not correctly identify two (2) of Nielson’s usability principles that are relevant to the website design.
- Did not accurately projected two (2) potential problems from a usability perspective and gave unclear solutions.
Objective 1.0, 1.5, 1.7: 
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