Component 12 /Unit 2
Self-Assessment 
1. The following is a basic principle of the science of safety
a. The system is perfectly designed to deliver the results it gets.

b. Workers are largely to blame when mistakes happen.
c. The principles of safe design only refer to technical work.
d. Providers should assume things will go right rather than wrong.

2. The premise behind the Swiss Cheese Model is that
a. Opportunities for improvement are everywhere
b. There are “holes,”  vulnerabilities, or hazards in the health care environment that have an impact on medical error
c. Problems are usually the result of people who don’t know what they are doing
d. Hazards are fairly static; one need only look hard to find them
3. One of the following is not a system factor that has an impact on patient safety
a. Patient characteristics
b. Time factors

c. Team factors
d. Provider skill

4. The following is not a principle of safe design
a. Standardize
b. Create independent checks
c. Add steps

d. Simplify

5. An example of an independent check is

a. Car alarm sounds when passenger fails to put on seatbelt

b. Reading an instruction manual

c. Taking a test

d. Checking battery life
6. Health care work should primarily be geared around
a. Information technology
b. Clinicians
c. Patients

d. Regulators
7. An example of an independent check is:
a. Playing “man-down”

b. Limiting the number of choices of drugs in a drop-down list

c. Requiring two signatures on high alert medications

d. Developing protocols on how to document in electronic records
8. An example of standardization is:
a. Verbal read-backs

b. Requiring two signatures on high alert medications

c. Using a checklist before doing a procedure

d. Eliminating extraneous steps

9. The following indicate system factors that have an impact on patient safety:

a. Patient and provider characteristics 

b. Task characteristics and the work environment
c. Institutional factors

d. All of the above

10. HIT teams make wise decisions

a. When there is a strong, knowledgeable leader who can make decisions for them

b. When there is diverse and independent input. 
c. When all members of the team think alike

d. When there is no opposition to the prevailing viewpoint.
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