Component 11/Unit 5 - Lab 2 Video Transcript

Component 11: “Configuring the Electronic Health Record,” Unit 5: Lab 2, Generating Clinical Reminder Reports.  

It is important to mention this video accompanies the written directions provided for the lab.  And it is suggested as an aid to understanding how to work through the lab, and not as an exact step-by-step replica of the lab.   The learning goals of the lab and exercises are to develop knowledge around configuring and using specific functions embodied in Vista and other electronic health records systems, not to memorize a specific set of procedures.  

Please review the lectures with this unit before attempting the labs and exercises to develop an understanding of the purposes of the labs.  

We shall begin the lab by minimizing and going to our Vista Apps folder, which has been installed on our desktop.  There we have the various applications that we can use.  And we will go to Vista Terminal, and log into Vista Terminal as the Clinical Coordinator.  Remember to put the period (.) after the end of the access code; it's very important.

We are into the first menu system.  We shall choose PX Reminder Managers Menu.  We are now into another menu system, and we will choose RP Reminder Reports.  Again, emphasizing that we are demonstrating a specific pathway through all these sets of options and sub-options as we go through different menu systems to actually achieve a specific purpose -- in this case, to create a Clinical Reminders Due Report.  We will now choose D, Reminders Due Report.  

Select an existing Report Template or return to continue:  We will bypass this.  Brings us into another set, choose L for location, which is the default.  You may find that in the Vista simulation environment, some of the other options may not be turned on and they all may not work.  But in this case, the Location definitely does work.  And we'll accept the default of CAMP MASTER.  If you're curious, you can look by using double question mark (??), and bring up a list of all of the various facilities VA has, and they are extremely numerous.  And of course, if you were working in a facility when this program was set up and configured, so that the default would be your facility.

Select another FACILITY: and here we will choose (HAI) All Inpatient Locations.  
And here, we will choose Current Inpatients, which is the default.  
Enter EFFECTIVE DUE DATE: today's date will work fine, that's the default.  
And we will choose that.  
We will choose the Summary report, instead of a Detailed report.  
We will choose (R) Individual Locations plus Totals by Facility.  

And have a choice of either (R) Individual Locations plus Totals by Facility, again, it's dependant on the way you wanted to generate the report.  For our example, we will choose (R).  
Print locations with no patients?  Yes;

Print percentage with report?  No// -- we'll accept that.  Again, it means basically yes or no, you would have an additional piece of information, and that is percentages;
Select a REMINDER CATEGORY:  There are a number of categories.  For the purpose of this exercise, we will select med clerk / OK?  Yes;  
Select another REMINDER CATEGORY: and we just bypass through that.  You bypass through the individual reminders; 
Create a new template report: N// --  We will accept the default of NO;  
At Print delimited output only: N// --  Delimited output is if you say yes, basically, what you will receive is this report in a format that would be amenable to importing into other applications such as spreadsheets or a database;
So, we will accept NO, we want it as just a standard report;  
Include deceased patients on the list? N//  We will say no;  
Include test patients on the list?  N//   We do not want test patients;  
And Save due patients to a patient list: N//  Accept default of NO;

Enter through DEVICE: HOME//.  And we have the report, so we now see the report has come up: the beginning of the report; description at the top; it's for MED CLERK; the date is there; and the information on the type of the report it is.  So if we hit Enter again, we will now start to get actual statistics; primary care, depression screening.  So these are Reminder reports.  Remember, this is a Reminder report and so, it identifies reminders that are due.

As we enter through the report, reminders due, ICU, CCU for current inpatients.  Primary care, depression screening, this applies to 25, there are 25 due.  Hepatitis C, risk factors, screening 25, 25 due.  The report ends up by letting us know that the following locations had no patients selected.  These locations are all part of CAMP MASTER, which was the location we selected.  And that's done.

So, we have just completed the first part of the lab, which is creating a Clinical Reminder Due Report.  And we can now go to create a Clinical Reminder Template Report by returning to the first menu.  And we will do that by entering the caret (^).  And there we are at the first menu, as you log into Vista Terminal.  So this is the primary menu.

We will return to the first menu screen on the Vista Terminal application where we will add a reminder report template for a specific user, in this case, a MED CLERK.  We will walk through this by choosing very much the same pathway through the menus as we did in the previous exercise. 

So, we will start by choosing PX, as we did earlier; 
RP for Reminder Reports;

D for Reminders Due Report;  
Select an existing REPORT TEMPLATE --  We will (hit) Enter through that;

as we did previously, choose L (default);  
CAMP MASTER default; 
Select another FACILITY --  We will (hit) Enter through that.  
we will choose All Inpatient Locations, HAI;

and we will choose Current (In)patients, which is the default;

and we will use the effective date as of today;

and it will be a Summary report;  
REPORT TOTALS,  R.

So at this point, we've duplicated the pathway through the menus exactly as we did in the previous exercise.  
(Print locations with no patients?  YES//): YES, we will choose that;  
We don't want percentages with the output.; 
Select a REMINDER CATEGORY--we will do MED CLERK, as we did in the previous exercise;  
…OK? Yes//  MED CLERK, yes.  We will choose that.  Just (hit) Enter through that;
Select individual REMINDER:  we will (hit) Enter through that;

and Create a new report template: N//  --  this is where we diverge.  Last time we selected no, but we will say YES; 
and store report in logic (STORE REPORT LOGIC IN TEMPLATE NAME) --  this is where we will enter a NEW report name, so in this case, I will call it LCC REMINDER TEMPLATE # 3 and enter that;  
it asked me if I'm adding this as a report template, and I will go YES;

and it asked me for a title, so I will type in LCC REMINDER TEMPLATE # 3.

Print delimited output only: N// -- No, that’s the same as before.  We don't want to include deceased patients.  And we don't want test patients.  We don't want to save due patients to a patient list.  
DEVICE: HOME//

And our report shows and we can scroll through that report by (hitting Enter) entering.  And it gives us the report that we have, and there's the -- as we did earlier, there is the template.  We can then logout of this, we're back up to the main menu that we -- the login menu.  We are ready to start the next exercise.
In the next exercise, we will add a reminder report template for a specific user.  And to do this, we will start again on the Vista Terminal main login menu.  And we will choose PX as we did last time.  Virtually, everything to do with reminders will be originated through the PX, the first PX menu screen.  And then, we will move down to a selection of choices.  At this point, we will still do reminder reports, RP, as we did in the previous exercises.

Now, we will diverge from previously.  Previously, we chose D, Reminders Due Report.  Now, we will choose DRT, which is User Report Templates.  And the new person name, what we will do is as written in the lab, we will do CLERK, ELEVEN and enter.

At Select Sequence:  enter a number, so we will put 3.  This is really where the report fits in the system. 
Are we adding 3 as a new Sequence?  Yes//  Yes;

Sequence:  3//   3;  
So, Reminder Report Template:, we could select the template we created earlier.  Or see what's available by entering the double question mark (??).  And of course, here are the reminder templates that I made available, so there we are;

LCC reminder template number #3   …OK? Yes//   Yes.  

And we have now added that template report to CLERK,ELEVEN.  We see here new person name, CLERK,ELEVEN, Reminder Template # 3.  We are done.  And we can logout.  

And that completes the exercises on clinical reminders: creating clinical reminder, reminder report, reminder template and assigning a user to a reminder template.
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