Component 11/Unit 4 - Lab 3 Video Transcript

This video is for Component 11, “Configuring the Electronic Health Record,” Unit 4, lab 3, which describes Clinical Reminders.  

Before we start, there are a couple of things that need to be mentioned.  Firstly, this video accompanies the written directions provided for this lab.  And it is suggested as an aid to understanding how to work through the lab, and not as an exact step-by-step replica of the lab.  The learning goals of the labs and exercises are to develop knowledge around configuring and using specific functions embodied in Vista and other electronic health records systems.  Not to memorize a specific set of procedures.  

Please review the lectures with this unit before attempting the labs and exercises to develop an understanding of the purpose of the labs.  

Let's begin the exercise.  We will minimize this and go to our desktop.  And on your desktop, you should have a folder called Vista Apps if you've installed Vista for Education.  We double-click that, it brings up a menu of a number of applications that are available to us.  We will use CPRS Chart,  on that.  And it gives us a login screen.  I will sign in with my Clinical Coordinator ID, which your instructor should've given you one.  Remember the period (.) at the end of the Verify code, that is very important.  

So, the first thing we need to do when the screen comes up is to select a patient.  We'll select EIGHT, PATIENT / OK.  When we select that patient, information comes up on the Cover Sheet.  We are on their Cover Sheet.  One piece of information that comes up is Clinical Reminders.  So, this is one other place that you can see Clinical Reminders.  Clinical Reminders are connected to the patient.  And each patient will have a different set of clinical reminders.

Another place that clinical reminders can be viewed, especially from other tabs.  For instance, if I change to the problem tab, the clinical reminders go, disappear.  But if I click on the clock icon on the right-hand side of the screen, then those clinical reminders come up and are demonstrated there as well.

So, I can have access to those clinical reminders from virtually every tab in CPRS.  Close out there; Cover Sheets.  
Another place that clinical reminders can be viewed is in the Reports.  And if you go to Health Summary Adhoc Report, one of the things we can do is create an Adhoc Report.  And if you see in the list of items that can be in the Adhoc Report, you will see Clinical Reminders listed there that can be chosen.  

So, I'm going to choose Clinical Reminders.  I could choose a number of these, but let's just choose that one.  And the clinical reminders that are due that I want to look at is going to be Diabetes Retinal Exam and Diabetes Urinalysis--and I'll put those in there.  And I go OK and OK again, and it brings up the report.  So it says basically, that for this patient on this date, 03/27/11, that the diabetes retinal exam is now due.  Not sure when it was last done.  And that diabetes urinalysis is now due, and not sure when it was last done.

The Adhoc Report, of course, is a very temporary, on-demand report.  So the minute I change patients, select a new patient, the report's gone.  When I go back to my previous patient -- those are unsigned orders.  EIGHT,PATIENT was the patient, and I go back, and it is gone.

The third place, and this is really the exercise in the lab, Resolving Processing and Diabetic Reminder.  We go to Notes (the Notes tab), and we choose New Note.  New notes have to have a date or a location.  So, one of the things we will do is select a New Visit, and the location we're going to choose will be -- let's choose GENERAL MEDICINE.  And it has to have a date and time, so we can choose NOW, which would be fine.  Or we can go, for instance, if the -- we're doing a note for a visit that was earlier in the week, we could've chosen, for instance, YESTERDAY at 9:15 / OK.

And we now have that set up.  
Progress Note Title: we will start typing that it's related to diabetes.  
DIABETIC <DIABETIC REPORT> -- we'll choose that one as the title.  And we will…so it shows up there…and now, we will click on Reminders, and we will go to Diabetes Retinal Exam.  And we will say patient had an outside eye exam (Outside Eye Exam Results), there was no information as to results of the outside exam.  That's basically the information we would enter for this one.

So, we'll finish that.  And we'll go YES, Clinical Coordinator 1.  Although, I'm not -- would not normally be the primary provider. 

So, let's also check Diabetes - Urinalysis, and resolve that as well.

Place for today, and we will finish.  If we go next, as you saw, what happens is, is it moves down to the next item in the reminder list that needs to be resolved.  And we didn't want to resolve that, we just wanted to resolve the urinalysis reminder.  We'll place Finish.

Okay.  We've got Accept Order, Duplicate Order.  Okay.  So, there we have…we’ve resolved a couple of reminders.  Okay.  

Now, we'll return to the Cover Sheet.  We'll go to Tools, Options.  If we look at General, under the Options, you will see that there are Clinical Reminders.  This is a place where we can see how the clinical reminders are configured in the system.  So, on the top screen here, we have a number of clinical reminders.  You will see Level, System; that means that these are set within the Vista system.  And they are basically unchangeable.  So, when Vista's installed, those clinical reminders will automatically show up.  

We have a second set that -- or a second area where it's set by implementation site.  So, if this is implemented in a hospital in Portland, it could have a different set of clinical reminders identified than a hospital in Florida. 

And then finally, we can set clinical reminders at the user level.  And we do this on the bottom.  So, one of the things you will see is I can add or delete clinical reminders connected to me, personally.  So, these are ones that I am interested in seeing as a healthcare provider, but not necessarily others.  So, I can click this one, for instance, and get rid of it.  And when I do that, you'll notice, it disappears from this master list of clinical reminders that are going to show up in the clinical reminder field.

So, I can apply that and go OK.  And there we go. 

So, that was for information.  On this is also other parameters.  And if you go in here, you can set what you want to see when you go in, so the default is the Cover Sheet.  But you could actually have set it to different areas.  So, we'll leave it at the Cover Sheet.  

So again, we mentioned that clinical reminders are connected to individual patients.  To check that, and just show that, here we have a list for EIGHT,PATIENT of eight clinical reminders.  I am going to change patient, and I'm going to select a new patient.  I'll sign those, and instead of EIGHT,PATIENT, I'm going to select EIGHT,INPATIENT,   OK.  And it takes a minute for the information, because it's dynamic.  We now see there are three instead of eight clinical reminders.  

So, this has given you a chance to sort of get a feel for clinical reminders--where you would view them.  In the Notes tab, how you would go through processing those clinical reminders.  And also, where you would go into the Tools and actually be able to customize what clinical reminders you would want displayed if you were a provider.

This brings us to the end of Component 11,  Configuring the Electronic Health Record,  Unit 4, lab 3 on Clinical Reminders.
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