Component 11/Unit 4- Lab 1 Video Transcript

This is Component 11: “Configuring the Electronic Health Record or EHR. ”  It is Unit 4: Lab 1 -- discusses and demonstrates alerts or notifications.  
This video accompanies the written directions provided for the lab and is suggested as an aid to understanding how to work through the lab and not as an exact, step by step, replica of the lab.  The learning goals of the labs and exercises are to develop knowledge around configuring and using specific functions embodied in VistA and other electronic health record systems, not to memorize a specific set of procedures.  Please review the lectures with this unit before attempting the labs and exercises to develop an understanding of the purpose of the labs.
Let’s begin the lab.  We do that by going to VistA Apps.  If we downloaded the VistA for Education application to our computer, we will see a folder called VistA Apps, and if we double click on that, we will see a variety of modules that we can use.  The CPRS Chart is the one that we need to use here.  And when we double click CPRS Chart it brings us to a log on screen and your instructor will have given you log ons and I will log on as my Doctor ID.  And remember with the verify code to put the dot at the end of the log on, that is often missed, it’s very important, there we go, we log in.  
We are now into CPRS Chart and you may have already seen this.  What we’re going to do is select a Patient -- we’re going to select just any Patient.  That one is fine.  We’re going to click OK.  We’re now in what’s called the Cover Sheet, we will go to Tools / Options, you will see Notifications and we’ll click on that.  When you look at Notifications you will see that there is a large number of notifications that are listed on the lab and you will notice that they are turned On or Off, that some of them (that) are in the comment field are said to be mandatory.  Now normally, I can click in the box and if you notice that one is turned Off, I can turn it back On and so on and so forth.  Click them On and Off depending on what preferences I would have to apply.  
Some of them, if they’re mandatory, you will notice that I cannot change that.  That is set either by medical staff or by the organizational policy as to certain ones will automatically show for all physician users.  I’ll make a change there, what I would do is Apply that and go (click) OK and that’s how I would customize my notification list.
So, how do we see the notifications?  Well, if we go to File / 
Select New Patient, when we go to select a new patient, what you see are all the notifications at the bottom.  Now if we look in this list that I have here, we will see that we do not have a notification for Six Inpatient.  Okay?  And the reason I mention that is because we are going to select Six Inpatient.  So I’ll go… here’s six and you will notice that it brings up a list as I type.  And I will select Six Inpatient / OK.  And I will go and place an order and I will do laboratory and we have CBC right at the top so I will choose that.  And I will accept that order and quit there.  So there’s the order.  
Now what I will do is go back to the Cover Sheet, and I will go File / Select New Patient.  And I have an undersigned order and say Don’t Sign.  What I will need to do is go Eight, Patient / OK.  I will need to refresh this, I will just click back and forth across a couple of menus and go to File / Select New Patient.  And you will now see that Six Inpatient has a notification that wasn’t there before.  If you remember we went through the list and there was no Six Inpatient notification in the list.  That is now there.  And that is because it’s a mandatory notification.  I selected a lab test. I did not sign the lab test.  So it’s notifying me that Six Inpatient requires the doctor’s signature for that specific test to be ordered.  We are done reviewing notifications and you would now be able to go on and complete the exercise.
[END VIDEO TRANSCRIPT]
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