Component 11: Configuring the EHR

Units 4 - 7: Guidelines for Labs & Exercises  

The ORDER OF THE LABS has changed from Version 1 to Version 2: 
	v1_unit
	Version 1 Lab Title
	v2_ unit
	Version 2 Lab Title

	4
	Building Order Sets
	4
	Implementing Clinical Decision Support

	5
	Creating Data Entry Templates
	5
	Health Summary and Clinical Reminder Reports

	6
	Health Summary and Clinical Reminder Reports
	6
	Creating Data Entry Templates

	7
	Implementing Clinical Decision Support
	7
	Building Order Sets


Competencies by Unit/Lab:
	Unit
	Lab / 
Exercise
	Competency  covered

	4
	1
	Enable Notfications, CPRS

	 
	 
	Review Notifcations

	 
	 
	Inpatient medication Order

	 
	2
	Enable Order Checks

	 
	3
	Processing Reminders

	 
	 
	Create a Clinical Reminder

	5
	1
	Ad Hoc Health Summary Report

	 
	 
	User-Customized Health Summary Report

	 
	 
	User-Customized Health Summary Type(s) to be displayed on Reports tab in CPRS

	 
	 
	Creating User-Customized Health Summary Report 

	 
	2
	Creating a “Med Clerk” Clinical Reminder Due Report

	 
	 
	Creating a Clinical Reminder Template Report

	 
	 
	Adding A Reminder Report Template for Specific User

	6
	1
	Checking Access to Template Editor 

	 
	 
	Creating Document Title 

	 
	 
	Creating Template Fields

	 
	2
	Creating Shared Template

	 
	3
	Creating a Personal Template

	7
	1
	N/A

	 
	2
	Creating an Order Screen

	 
	 
	Adding Item(s) to an Order Screen

	 
	 
	Add Order Screen to appear in the Write Orders list in CPRS

	 
	3
	Creating Laboratory Quick Order

	 
	4
	Medication Quick Order

	 
	5
	Building an Order Set


Logging into Vista
· Roles: 

A Clinical Application Coordinator (CAC) or equivalent job role (title) in other organizations is the person that has the knowledge and access privileges to the Electronic Health Record (EHR) to do most of the customizing of the EHR to suit user needs.  In most of the Laboratory exercises in component 11, you will be asked to log into the system as a CAC and therefore should use the Access and Verify codes for one of the Clinical Coordinators in the system.   

· Environments:

In the following labs and exercises you will be working with VistA in two different environments:

1.  CPRS Chart is a Graphical User Interface (GUI) to VistA.   This is the system context that most users of the system, such as Doctors and Nurses, will experience.  Follow the directions below to log into CPRS Chart and check out the orders menu:

·  Double click on the VistA_ Apps folder installed on your desktop

·  Double click the CPRS Chart icon

·  Log on to CPRS Chart using your Clinical Coordinator access and verify codes.

2. The VistA Terminal environment that the clinical coordinator will spend much of their time working in is commonly referred to as the “roll and scroll”.  It is an hierarchical menu environment with a command line interface.  This environment gives the CAC access to more tools that can be used to customize the EHR for the user.  Try logging into the “roll and scroll” as this is the environment in which you will be doing most of the customizing of Order Sets in the laboratory exercises for Unit 7: Building Order Sets.

To log into the “roll and scroll”:

· Select the VistA_Apps folder on the desktop

· Open the folder and double click the VistATerminal icon.

· Enter the Clinical Application Coordinator Access Code and Verify code provided by your instructor.

-  


-   
General users, passwords and access:
A. Access / Verify Codes

To log into VistA CPRS Chart or the VistATerminal, use the following access and verify codes for specific users. 
Multiple incremented versions of these login types exist (e.g. doctor2 with a verify code of "doctor2.") from 1 through 40.

Note the period (.) as the last character in the verify codes.   
Note that the logins are not case-sensitive.
 To log onto CPRS as a Nurse:



- Access code:  NURSE1



- Verify code:  NURSE1.

- To log onto CPRS as a Doctor:



- Access code:  DOCTOR1



- Verify code:  DOCTOR1.


- To log onto CPRS as a Pharmacist:



- Access code:  PHARMACIST1



- Verify code:  PHARMACIST1.


- To log onto CPRS as a Clinical Coordinator:



- Access code:  CLINCOORD1



- Verify code:  CLINCOORD1.


- To log onto CPRS as a Clerk:



- Access code:  CLERK1



- Verify code:  CLERK1.

B. User classes (USR) 

User Classes have been primarily preconfigured as such:


NURSE:  Clinical Coordinator, Nurse, Provider

CLERK:  Clinical Coordinator

DOCTOR:  Provider, Clinical Coordinator, Interdisciplinary User

PHARMACIST:  Clinical Coordinator, Provider

CLINICAL COORDINATOR:  Clinical Coordinator, Provider

C. Electronic Signature Codes

Multiple incremented versions of these codes are preconfigured from 1 through 40.

NOTE: Electronic signature codes must be ALL UPPERCASE. ( ie. user=doctor2, e-sig=DOCTOR2)

D.  The following two users will allow access to Cache' terminal and the System Management Portal:



- username=XXXX
password=XXXXXX


- username=XXXXXX
password=XXXXXX
Helpful Information
· Please review the lecture slide presentation for each unit prior to working through the unit labs and exercises.  

· If you have already completed Component 7 you will find that the labs and exercises in this component (Component 11) are not like those in Component 7.  Component 11 involves using the Vista Terminal, or Roll-and-Scroll, where Component 7 exclusively involves working with CPRS charts.

· UNDERSTAND that the roll-and-scroll lab activities impact your configuration of the CPRS Chart.

· You are highly encouraged to learn through trial and error.  It can be extremely useful to work through the activities more than once to develop the skills and confidence necessary to navigate and work with the many aspects of the EHR.
· Some roles have limitations, for example, a clincoord (clinical coordinator) is unable to prescribe and sign off on medications.  Be sure to use appropriate roles for the various activities.
· Clinical Coordinator is also referred to as CAC.
· It’s best to work through all of the Labs and corresponding Exercises in sequence within a unit.  
· Take pause after each action to think about what you are trying to accomplish with each action in relation to the purpose of the lab / exercise as a whole.

· The data in the screenshots may differ from what you see on your screen depending upon your previous interactions with Vista.
· For each exercise/lab, use a separate, different name for the items that you create.  Make them memorable and write them down.  Keep records of each Title, Field, Template Name, etc. that you create during each lab, as you will need these throughout the unit.
Vista Terminal / Roll and Scroll

· Vista Terminal / Roll and scroll is a primitive environment that follows an hierarchical pattern of branch chain logic.  If students miss a step they are typically able to recover by going back one or two steps.  However, in some instances, they may need to restart the exercise in order to successfully complete the lab.
· Copy/Paste method in Vista Terminal:  highlight the text you wish to copy and right click on the text. The text should appear where the cursor is focused.
· Scrolling in Vista Terminal: -- use the scroll bar to view the history of your actions.  Also, you may press <Page Up> or <Page Down> buttons while in, for example, the Menu Editor, to scroll back and forth.
· ^ command – use the caret “^” command to exit modes; display lists of options; go back one step; or halt.
· ^^ command – returns you back to the initial menu.
· ? command –  describes what is being asked for.
· ?? command – you may type “??” to display the options for that prompt.  
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