Component 10/Unit 1 - Self-Assessment Key
1. 
Which of the following best describes a process? Choose the best answer:

a. A small batch of work

b. A series of actions or operations that produce work

c. A group of people that undertake work

d. An organization that performs work

Answer:  b. A series of actions or operations that produce work.

Objective/Reference:  Unit 1-1, Objective 1/Unit 1-1, Slide 6

2.
Process analysis includes which of the following? Choose the best answer:

a. Knowledge of process components and relationships between them

b. Identification of opportunities for improvement

c. Both

d. Neither

Answer: c. Both

Objective/Reference:  Unit 1-1, Objective 1/Unit 1-1, Slide 7

3. 
Process redesign includes which of the following? Choose the best answer:

a. A change in a process

b. Anticipation of a good outcome

c. Both

d. Neither

Answer: c. Both

Objective/Reference:  Unit 1-1, Objective 1/Unit 1-1, Slide 8
4. 
A workflow is a Process, True or False?

True

False

Answer:  True

Objective/Reference:  Unit 1-1, Objective 2/Unit 1-1, Slide 9
5.
Workflow analysis includes which of the following? Choose the best answer:

a. Knowledge of process components and relationships between them

b. Identification of opportunities for improvement

c. Both

d. Neither

Answer:  c. Both

Objective/Reference:  Unit 1-1, Objective 2/Unit 1-1, Slide 11
6. 
Which of the following is NOT considered knowledge? Choose the best answer:

a. True and justified beliefs 

b. Declarative facts

c. Procedural facts

d. Beliefs that may be true

Answer: d. Beliefs that may be true.

Objective/Reference:  Unit 1-1, Objective 2 /Unit 1-1, Slide 12
7.
Which of the following is NOT one of the IOM characteristics of quality healthcare? Choose the best answer:

a. Efficient

b. Timely

c. Provider centered

d. Equitable

Answer: c. Provider centered

Objective/Reference:  Unit 1-1, Objective 2/Unit 1-1, Slide 21

8. 
Which of the following is NOT a characteristic of Meaningful Use of Health IT? Choose the best answer:

a. Refers to the use of Health IT to improve patient care

b. Includes ePrescribing and provider order entry

c. Has been in legislation for over 20 years

d. Includes incentives for meeting requirements for care and Health IT
Answer:  c. Has been in legislation for over 20 years

Objective/Reference:  Unit 1-1, Objective 3/Unit 1-1, Slides 22 - 28 

9.
Which of the following is NOT a Meaningful Use requirement? Choose the best answer:

a. Greater than or equal to 80% of all orders directly entered by the authorizing provider

b. Use of data standards for lab tests and diagnoses

c. Greater than or equal to 90% of eligible pneumonia patients receive antibiotics within 12 hours of an office visit

d. Use of Health IT by providers

Answer:  c. Greater than or equal to 90% of eligible pneumonia patients 

received antibiotics within 12 hours of an office visit.

Objective/Reference:  Unit 1-1, Objective 3/Unit 1-1, Slides 24 and 25
Read the scenario and answer the following questions.

Scenario: Every morning in Doctor Jones’ practice, Medical Assistant Grant logs onto their account with the local lab and prints lab result sheets. Basic demographic information (from the sample requisition form) for each patient is included on the lab sheet, along with the provider’s name. Mr. Smith’s lab results are in those available first thing in the morning.  Medical Assistant Grant gives Nurse Adams the printed lab results for Mr. Smith.  Nurse Adams glances through the results and sees that all of the tests are within normal clinical limits.  Nurse Adams asks Medical Assistant Grant to phone Mr. Smith and let him know that the lab results are normal, and to let him know that the office will phone in a prescription for the oral antifungal to his pharmacy on record, which of course, Medical Assistant Grant will confirm while on the phone with Mr. Smith.  Following the request the day before from Dr. Jones, Nurse Adams also asks Medical Assistant Grant to schedule Mr. Smith for a Follow-up appointment and blood draw in two weeks.
10. 
Which of the following are activities stated in the scenario?
a. Receive lab print-out in the mail

b. Email lab results to patient

c. Identify out-of-range results 

d. Call lab to obtain results

Answer:  c. Identify out-of-range results 

Objective/Reference:  Unit 1-2, Objective 5/Unit 1-2, Slide 6 
11.
Which of the following roles participate in the scenario?
a. Lab technician

b. Receptionist

c. Patient 

d. Physician assistant

Answer:  c. Patient

Objective/Reference:  Unit 1-2, Objective 5/Unit 1-2 Slide 7
12. 
Which of the following pieces of information are needed by the medical assistant in the scenario?

a. patient date of birth, lab results and contact information

b. patient’s identifier and social security number

c. patient’s contact information and provider 

d. patient’s laboratory results and normal ranges

Answer:  c. Patient’s contact information and provider.

Objective/Reference:  Unit 1-2, Objective 5/Unit 1-2, Slide 22
13. 
Which of the following decisions are made in the scenario?

a. Which lab to contact for the results

b. Whether or not the lab results are correct

c. Whether or not the results are out-of-range 

d. Whether or not to call the patients with the results

Answer:  c. Whether or not the results are out-of-range. 

Objective/Reference:  Unit 1-2, Objective 5/Unit 1-2, Slide 7
14. 
At which point in the scenario could more than one path be taken?

a. When the medical assistant logs into the lab website

b. When the lab results are printed

c. When the lab results are reviewed 

d. When the patient is contacted

Answer:  c. When the lab results are reviewed.

Objective/Reference:  Unit 1-2, Objective 5/Unit 1-2, Slide 11 
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