
Component 2/Unit 3

Instructor Guidelines for Application Activities 

1.  Small group activity

a. Divide the class into small (2-3 person) groups. 

b. Have each group identify 2 facilities (same type) in your area that fit into a particular classification.  For example, have a group identify two hospitals in your area.

c. Try to ensure that groups do not choose the same facilities.

d. Instruct the students to use the web or a phone book to find out more about each facility.  For hospitals, have students find out how many beds are available, is the hospital a trauma center (what level?), what departments are in the hospital, the type of hospital, and any other services that the hospital offers.  (i.e. cancer center, burn center, etc.)

e. Analyze where these facilities fit in the continuum of care

f. Compare and contrast the two facilities.

g. Have students present their findings to the entire class.

2. Classroom engagement #1 

a. Ask students to describe the departments they have visited in a hospital.

b. Have the students explain what happened to them while in the department.

3. Classroom engagement #2

a. Ask the students about their visit to an outpatient facility.

b. Have the students explain what happened to them while in the outpatient clinic.

Expected Outcomes for Student Activities
1.  Small group activity

a. Students will identify at least two hospitals, outpatient clinics, and long-term care facilities in their area and identify the services available at all facilities.

b. Students will learn the differences between the two facilities.  

c. The class will learn about many different healthcare facilities in your area and learn the differences between the services provided by each facility.

2. Classroom engagement #1

a. Have the students describe the departments they have visited.

b. Have the students discuss the visit in general terms: I went in for an x-ray, I had to have blood drawn, etc.  This will build on the experiences that they have already had and connect them to the lesson material

3. Classroom engagement #2

a. Have the students describe the visit in terms of what departments and health professionals they interacted with during their visit.

b. Have the students discuss the type of services available at an outpatient facility.  Again, this will build on the experiences that they have already had and connect them to the lesson material.
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Discussion questions:

1.  Discuss the functions of the respiratory care, clinical laboratory, and pharmacy departments in a community hospital. (topic 3.1.e)

a. Answer-  the respiratory care department is responsible for evaluating, treating, and caring for patients with breathing or cardiopulmonary disorders; administering therapeutic treatments and diagnostic procedures; consulting with physicians to help develop and modify patient care plans; and manage patients on ventilators.

2. Why is the business office a necessary part of a hospital? (topic 3.1.d)

a. Answer-  the simplest explanation: The hospital provides care for a patient using its resources.  The patient is then responsible to pay for the services provided.  Obtaining reimbursement for hospital services provided is an amazingly complex process.  The federal government has certain rules and regulations that hospitals must follow in order to receive payment for services provided to Medicare patients.  In addition, each insurance company has very complex procedures that hospitals must follow to get reimbursed for its services.  The staff in the business office has expertise on how to get through the complex rules, regulations, and procedures to received reimbursement for its services.  The business office is also responsible for purchasing supplies and materials, maintaining contracts, receiving ordered gods, distributing goods, maintaining an inventory tracking system, and maintaining an accounting system.

3. What roles does a medical staff play in a hospital? (topic 3.1.c)

a. Answer-  The medical staff of a hospital are the physicians who admit their patients and use the resources of the hospital such as the clinical laboratory, imaging, and respiratory care departments.  They also ensure good  quality care is delivered at the hospital.

4. Why should physicians be (or not be) employed by the hospital?  Defend your answer. (topic 3.1.c)

a. Answer-  There is no correct answer to this question.  Some people believe that physicians should be employed by the hospital and other believe that the opposite is true.  Looking more for the student to be able to present an opinion, then defend the opinion.

5. Compare and contrast a military and community hospital structure. (topic 3.1.b)

a. Answer-  A military hospital does not have a Board overseeing its function, the physicians are employees of the hospital, and the hospital administrator is the medical group commander.

6. Find a level 1 trauma center and list all its services. (topic 3.1.b)

a. Answer-  A Level 1 trauma center will be able to care for the most critically injured patients.  This usually means that they have at least one neurosurgeon and facilities to care for patients with severe head injuries.  This also means that an operating room and designated surgeons are available 24/7 to care for any injured patients.

7. Locate a VA hospital near you and list the services available to its beneficiaries. (topic 3.1.b)

a. Answer-  Look on the web or in the phone book to locate your nearest VA hospital.  VA hospitals are usually full service hospitals meaning they have primary care, specialty care—usually internal medicine, cardiology, orthopedics, psychiatry, dermatology, urology, clinical laboratory, radiology, respiratory care, physical therapy, dietary, and pharmacy.

8. Compare and contrast the Hospital Information Management and Information Technology departments in a hospital.  Where do you think health informatics fits in? (topic 3.1.d)

a. Answer-  Hospital information management deals with implementing and monitoring HIM systems, policies, and procedures;  educating employees; enforcing confidentiality; information security; information storage and retrieval; and record retention policies
b.  Answer-  Information technology oversees all aspects of the hospital computer systems and the infrastructure of the health information system including the computer network, databases, programming, applications, network security and administration, database administration, and the telecom system.

9. Compare and contrast a tertiary care center and a rural community hospital. (topic 3.1.b)

a. Answer-  A tertiary care center is usually a larger hospital that has many of the specialty areas onsite.  A rural community hospital is a small hospital that usually includes a few specialty areas such as medical/surgical, intensive care, radiology, laboratory, operating room, respiratory care, and physical therapy.  The smaller hospital is usually located in a low population area and serves a huge area.

10. Give two examples of state run hospitals. (topic 3.1.b)

a. Answer-  State run hospitals can include a psychiatric hospital and a tuberculosis hospital.
11. Describe the role of medical coders and billers and explain why they are essential to outpatient clinics and hospitals. (topic 3.1.d)

a. Answer-  Medical coders and billers are essential to any healthcare practice because the federal government (through Medicare) and insurance companies use special codes to classify the patient diagnosis and the types of services provided to the patient.  If the clinic or hospital sends in codes for reimbursement that are not allowed or not correct, no reimbursement for services will be sent.  As long as the codes are correct, the federal government and insurance companies will provide a specific amount of reimbursement for services rendered.
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