Component 17/Unit 9
Activities

Activity 1

Break the class into small groups for 10 minutes and have the learners brainstorm about what communication tools are available today for individuals working in teams to communicate and disseminate information to meet their work goals.  

At the end of ten minutes, write all the tools on a board or flip chart.

Have each small group take on ownership for one of the communication tools and present a one-page report on the tool at the next class.

Activity 2

Search the Internet or other sources of accessing media and write a one-page paper on a type of social media currently being used in healthcare today.  

Highlight the type of social media, the purpose, the benefits, and challenges you see with the use of this communication tool.

Summarize how this tool can assist the healthcare team to collaborate across time and space.
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