Comp 16 Unit 1 Test Items
1. Studies suggest that the top reasons for customer dissatisfaction focus specifically on employees who:

a. Are over enthusiastic about the product

b. Aren’t knowledgeable about products and services they support

c. Tend to stare intently when specifications are discussed 

d. Fail to mention key steps in implementation
2. What two departments share a similar customer base in the hospital setting?

a. Administration and Security

b. Security and food services

c. Food services and administration
d. Maintenance and housekeeping
3. Healthcare IT is primarily a __________ culture

a. Reactionary

b. Retrospective
c. Service 
d. Tangible
4. What customers of your professional services want depends on _____________
a. The age of the facility
b. The payer mix
c. The average age of patients
d. The stage of healthcare IT adoption
5. Which one statement is true?
a. The most important element of customer satisfaction is timeliness
b. A dissatisfied customer will tell 9-15 people about it
c. Interest in healthcare IT applications always focus on single vendor solutions
d. EMR implementations are expected to significantly decline in the next three years 
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