Assessment 
Unit 3: Reliability and Culture of Safety

Quiz
Indicate whether each statement is True or False.

1. High reliability organizations are preoccupied with failure.
True
False

2. In high reliability organizations, the leader always makes the final decisions.
True
False

3. Mindfulness is the constant awareness that things can and will go wrong.
True
False

4. Deference to expertise means recognizing a family member’s contribution to decision making.
True
False

5. Teams in high reliability organizations are sensitive to operations.
True
False

6. The blame game helps us to learn from our mistakes.
True
False

7. A blame-free culture is appropriate for all types of errors.
True
False

8. It is important for HIT professionals to encourage others to speak up if something is not right.
True
False

9. We can learn lessons from bees on teamwork and culture of safety.
True
False

10. Aircraft carriers represent a low reliability organization because of rapid turnover.
True
False
Unit 3 Answers

1. High reliability organizations are preoccupied with failure.
True
False

2. In high reliability organizations, the leader always makes the final decisions.
True
False

3. Mindfulness is the constant awareness that things can and will go wrong.
True
False

4.  Deference to expertise means recognizing a family member’s contribution to decision making.
True
False

5. Teams in high reliability organizations are sensitive to operations.
True
False

6. The blame game helps us to learn from our mistakes.
True
False

7. A blame-free culture is appropriate for all types of errors.
True
False

8.  It is important for HIT professionals to encourage others to speak up if something is not right.
True
False

9. We can learn lessons from bees on teamwork and culture of safety.
True
False

10. Aircraft carriers represent a low reliability organization because of rapid turnover.
True
False

Component # 12		comp12_unit3_assessment
