Assessment 
Unit 2: Principles of Quality and Safety for HIT

Quiz
Directions: Select the most appropriate answer.
1. The following is a basic principle of the science of safety
a. The system is perfectly designed to deliver the results it gets.
b. Workers are largely to blame when mistakes happen.
c. The principles of safe design only refer to technical work.
d. Providers should assume things will go right rather than wrong.

2. In James Reason’s Swiss Cheese Model, the holes represent
a. Opportunities
b. Hazards
c. Steps in the process
d. Outcomes

3. One of the following is not a system factor that has an impact on patient safety
a. Patient characteristics
b. Time factors
c. Team factors
d. Provider skill

4. The following is not a principle of safe design
a. Standardize
b. Create independent checks
c. Add steps
d. Simplify

5. An example of an independent check is
a. Car alarm sounds when passenger fails to put on seatbelt
b. Reading an instruction manual
c. Taking a test
d. Checking battery life

6. Health care work should be geared around
a. Information technology
b. Clinicians
c. Patients
d. Regulators





Select True or False. 

7. Patient safety is no longer an enormous problem in US health care.
True
False

8. How we deliver health care and how information flows in our health care system has been largely a product of the art of medicine rather than the science of medicine.
True
False

9. Early improvements in the aviation industry were focused on teamwork rather than technology.
True
False

10. Verbal read backs are a form of independent check
True
False


























Quiz Answer Key
Directions: Select the most appropriate answer.
1. The following is a basic principle of the science of safety
a. The system is perfectly designed to deliver the results it gets.
b. Workers are largely to blame when mistakes happen.
c. The principles of safe design only refer to technical work.
d. Providers should assume things will go right rather than wrong.

2. In James Reason’s Swiss Cheese Model, the holes represent
a. Opportunities
b. Hazards
c. Steps in the process
d. Outcomes

3. One of the following is not a system factor that has an impact on patient safety
a. Patient characteristics
b. Time factors
c. Team factors
d. Provider skill

4. The following is not a principle of safe design
a. Standardize
b. Create independent checks
c. Add steps
d. Simplify

5. An example of an independent check is
a. Car alarm sounds when passenger fails to put on seatbelt
b. Reading an instruction manual
c. Taking a test
d. Checking battery life

6. Health care work should be geared around
a. Information technology
b. Clinicians
c. Patients
d. Regulators

Select True or False. 

7. Patient safety is no longer an enormous problem in US health care.
True
False

8. How we deliver health care and how information flows in our health care system has been largely a product of the art of medicine rather than the science of medicine.
True
False

9. Early improvements in the aviation industry were focused on teamwork rather than technology.
True
False

10. Verbal read backs are a form of independent check
True
False
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