Component 12/Unit 12

Quiz 
Directions: Select the most appropriate answer.

1. National experts have advised the health care community that it must build a new delivery system to achieve large improvements in patient safety
a. True

b. False

2. James Reason developed a model of system failure based on a "swiss cheese" analogy.

a. True

b. False
3. Blame-free environments do not allow people to take responsibility for risk reduction.

a. True
b. False
4. Automated surveillance systems rely solely on human cues to detect error.
a. True
b. False
5. Voluntary self-reporting systems detect adverse events at a rate 4 to 20 times faster than do automated surveillance systems.

a. True
b. False
6. Decision support logs summarize the numbers and types of decision rules fired, the interactions of the user with the decision rules, and the outcomes of these interactions.
a. True
b. False
7. All states have mandatory reporting programs for errors resulting in serious harm.
a. True

b. False
8. On line event reporting systems capture both actual errors and near misses, but it is only important to follow-up on actual errors. 

a. True
b. False
9. An error of commission is failing to do the right thing.

a. True
b. False
10. Never-ending system demand and unexpected power structure changes are unintended consequence of health information technology.

a. True
b. False
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