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Long-Term Care

Understanding the Long-
Term Care Setting

 Patients are usually called residents.

» Residents generally need assistance with
activities of daily living (ADL)
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Long Term Care
Accreditation and Licensure

» Long term care is highly regulated.

« Federal regulations applying to Medicare
and Medicaid

 State Licensure laws

« Surveys in response to state complaint
investigations
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Documentation
Requirements

¢ Resident Assessment Instrument (RAI)
— Minimum Data Set (MDS)
— Resident assessment protocols (RAPs)

— Utilization guidelines from the State Operations
Manual
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EHR in Long-Term Care

* highly regulated

» standard data set that is easily automated
* in workflow issues it is similar to acute care
* budgets are lower

¢ decision making demands are less
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Resources

e Peden, Ann H., Comparative Records for
Health Information Management, Albany, NY:
Thomson Learning, 1998

e Amatayakul, Margaret K., Electronic Health
Records: A Practical Guide for Professionals
and Organizations, Fourth Edition, Chicago:
AHIMA, 2009.
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