Component 2/Unit 3 

Discussion Questions with Expected Outcomes

1. What are examples of health care organizations that provide primary care? That provide specialty care? That provide tertiary care? What does “tertiary care” mean?

Expected Outcome:  Primary care is provided by outpatient clinics and community health clinics, the most familiar examples. Other correct answers are school-based health centers, employer-based health clinics, the VA system, TRICARE for active-duty personnel in the armed forces, and the Indian Health Service.
(Secondary medical care, in case a student asks, is care provided by a physician who sees the patient at the request of the primary care physician.)
Specialty care is provided by outpatient clinics and the following types of hospitals: psychiatric hospitals, trauma centers, academic medical centers/teaching hospitals, long-term-care hospitals, and hospice. VA hospitals and military hospitals can also be thought of as providing specialty care when they treat conditions that are particularly common among servicemen and women (for example, post-traumatic stress disorder or double amputation).
Tertiary care is highly specialized, typically requires a referral, and is provided at centers whose personnel and equipment are dedicating to treating a certain condition or conditions. Tertiary care centers are more commonly known by names such as cancer centers, neurosurgery centers, burn treatment centers, and reconstructive surgery centers. 
Objective(s): 1
Lecture(s)/Slide(s): 1/6 and 2/3, 5, 6, 7, 12-21
2. Think of three or four health care organizations in your region or state. Do they provide outpatient care or inpatient care? Where does each of them fall on the continuum of care? Do any of them provide specialty care? Do any of them limit the populations they serve? Are any of them public (run by the government)? Of the private organizations (those not run by the government), which are nonprofit and which are for-profit? Is there an academic medical center in your region?
Expected Outcome:  The discussion will vary based on the organizations being evaluated. The important points to bring out are that health care organizations can be outpatient or inpatient, public or private, for-profit or nonprofit, and offer comprehensive or specialized services.
Objective(s): 1, 2, 3
Lecture(s)/Slide(s): 1/6, 7 and 2

3. Have you ever been a patient at a hospital, either as an outpatient or an inpatient? What types of medical professionals treated you? What departments did you encounter? Which of these departments would be classified as nonclinical? Which would be classified as clinical? (Students who have never been treated at a hospital should answer these questions for an outpatient clinic.)
Expected Outcome:  The discussion will vary based on students’ experiences. This is a good opportunity to emphasize the differences in training and responsibilities between nurse practitioners (NPs), physician assistants (PAs), registered nurses (RNs), licensed practical nurses/licensed vocational nurses (LPNs/LVNs), and medical assistants. Some students may have also encountered certified nursing assistants and other nurse’s aides. These workers are less highly trained than LPNs/LVNs.
The only nonclinical department that students are likely to have encountered directly is the billing office. Remind them of the many other departments that work “behind the scenes” to support patient care.

The clinical departments that students are most likely to have encountered directly are emergency, labor and delivery, the nursery, surgery, laboratory, and radiology. Ask those who were inpatients to think of the other departments that cared for them. Examples: the pharmacy, dietary services, and rehabilitation services. 

Objective(s): 4
Lecture(s)/Slide(s): 1/8-13; 4/5; and 5/5-8, 10-12, 14, 15, 17
4. What nonclinical departments are likely to interact with health information management/information technology (IT) personnel? What types of data do those nonclinical departments generate? How do you suppose information technology has improved the patient’s experience?
Expected Outcome:  Prompt students to name the human resources, business, admissions, and quality assurance departments. (Other correct answers, although not as pertinent, are the marketing/public relations, development, materials/purchasing, facilities, communication, environmental services, emergency management/disaster preparedness, and volunteer services departments.) Elicit the observation that IT keeps patient and employee information private and secure. Some of the ways in which IT may improve the patient’s experience are by making scheduling easier, speeding up interdepartmental communication, improving the speed and accuracy of insurance billing, and, in some centers, allowing providers to access the patient’s full chart easily.
Objective(s): 5, 6
Lecture(s)/Slide(s): 4/5, 9-11, 15
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