
Component 2/Unit 2

Activities with Expected Outcomes  

Activity 1 - Individual activity with large group discussion
Pick a profession from any of the lectures on Health Care Professionals.  Go to at least three college, university or professional school websites and find out if any courses are required for the health care degree in computers, informatics, electronic health records, etc.  Also examine electives looking for the same topics.  Each student should pick a separate profession and report findings back to the group.  Specify whether course is taught in specific school/department or cross-listed from another school/department.

Most health profession programs will not have requirements at the Bachelor’s Degree, as the level of training increases so does the likelihood of required or electives and in some fields even specific tracks.

Expected Outcome:  For example, in a review of 5-6 School of Nursing websites (a small sample) there were:

Only one BSN program had a required course in nursing informatics.

Several schools had a Master’s Degree Program in Nursing Informatics

No non-informatics Masters Degree Nursing program had a required Nursing Informatics course but some did offer elective courses.  

It is likely that similar results will be obtained by students looking at other disciplines.

Key findings would include:


· Current lack of “required” computer, informatics and electronic health record (EHR) courses course in many health care professions

· More likely to have computer, informatics and electronic health record (EHR) courses at higher academic levels

· Some introduction may occur during  clinical courses, especially regarded use of  Computerized Physician Order Entry (CPOE) and EHR

· Many health professionals gain knowledge “on the job” if there hospital or ambulatory settings utilize EHR

After this exercise, it may be useful to discuss how knowledge about computer, informatics and electronic health record (EHR) courses in the health professions may impact training design.  One key component of curriculum design in education or training is needs assessment and anticipated knowledge and skill level of students and participants. 

Objective(s):  Since this activity could include education of any health professional, the follow learning objectives would be included.
Describe the education, training, certification, and licensure of physicians

· Describe the education, training, certification, and licensure of physicians Describe Physician Assistant education, training, certification, licensure and roles 

· Describe Pharmacists education, training, certification, licensure and roles 

· Describe types of Therapists and their education, training , licensure and roles 

· Describe the education, training , licensure and roles of technicians and  nutrition health professionals 

· Describe Paramedics’ and EMTs’ education, training, certification, licensure, and roles 

· Describe Dental Health professionals’ education, training, certification, licensure, and roles 

· Discuss the education, training, certification, licensure, and roles of mental health professionals

· Discuss the education, training, certification, licensure, and roles of social workers and case managers 

Lecture(s)/Slide(s):  1/8, 15; 2/3, 4, 6, 7, 9, 11-13, 15-21, 23, 25, 27
Activity 2 - Small Group Activity with Large Group Discussion
In the small group brainstorm about a possible workflow issue that will require initial or ongoing training.  As you think about the workflow, categorize all of the health care professionals that are likely to be involved (you should try to list at least 4-5 health care professionals).  Using the following resources and the lecture material, determine likely education and training of the heath care professionals.  Describe a philosophy and strategy for conducting the training.  Would you try to train groups based on similar level of training, similar level of function in the workflow, or as discrete professional groups?  Provide a rationale for your choice.   

Expected Outcome:  An example of a workflow issues might be ordering and administering an appropriate antibiotic as to prevent wound infection during surgery at the right time (usually one or two hours prior to surgery).  

Steps that could be involved include:

Appropriate antibiotic ordered 

Delivered for administration

Administered at the right time

Documentation of incision time

Second dose (if needed)

Documentation of incision d closure time
Follow up and monitoring for infection

Health professionals that may be involved include:

Physician conducting preoperative evaluation

Surgeon performing operation (often orders antibiotic)

Pharmacist, Pharmacy Technician (validating order and transport antibiotic)

Preoperative Nurse or Anesthesia who may administer antibiotic

Surgical Nurse may be involved in documentation

Nurses in Post Anesthesia Care Unit (PACU) may be involved in administering second dose

Surgeon and Primary Care Physician may be involved in follow up

Possible approaches to training include four strategies:

Training by level of education/training

Training by function/location (eg. Preoperative, operative, post-operative personnel 

Training by discipline (Doctors, Nurses, Pharmacist trained separately

Training by application, (An example might be the use of the eMAR which is the electronic Medication Administration Record.  An eMAR may be used to track medication inventory, verify appropriate identification of the patient, the correct strength and type of medication, at to document administration.).  The health professions most likely to need training on eMars include nurses and pharmacy personnel. 

Objective(s):  Since this activity could include education and training of any health professional, the follow learning objectives would be included.

Describe the education, training, certification, and licensure of physicians

· Describe the education, training, certification, and licensure of physicians Describe Physician Assistant education, training, certification, licensure and roles 

· Describe Pharmacists education, training, certification, licensure and roles 

· Describe types of Therapists and their education, training , licensure and roles 
· Describe the education, training , licensure and roles of technicians and  nutrition health professionals 

· Describe Paramedics’ and EMTs’ education, training, certification, licensure, and roles 

· Describe Dental Health professionals’ education, training, certification, licensure, and roles 

· Discuss the education, training, certification, licensure, and roles of mental health professionals

· Discuss the education, training, certification, licensure, and roles of social workers and case managers 

Lecture(s)/Slide(s): Lecture(s)/Slide(s):  1/8, 15; 2/3, 4, 6, 7, 9, 11-13, 15-21, 23, 25, 27
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