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Instructor Guidelines:

Exercise 1: Group Exercise to Develop a Class Personal Communication Policy
The lecture should be presented and the supplemental materials reviewed prior to the exercise. Students should randomly be assigned to groups to encourage representation of varied viewpoints.  Prior to beginning their discussion, students may be given the following three subheadings to use as a starting point for their policy. 

• Use of cell phones

• Text messaging and emailing

• Internet use (non-class related)

Exercise 2: Vignette and Guided Discussion Questions
Privacy Expectations 
As presented in the lecture, employees do not have a right to expect privacy in their communications when using work-supplied devices such as PCs, Blackberries or cell phones.   Given the following scenario, most organizations would not penalize an employee for taking a few minutes out of the day for personal email. However, Albertha’s supervisor would be within organizational policy to advise her to restrict her personal communications to her break or lunch and to not use work-supplied devices like her desktop PC. Students can be guided in the discussion to develop an in-depth understanding of when and where personal privacy is in effect and when and where it is not.

Exercises:

Exercise 1: Group Exercise to Develop a Class Personal Communication Policy

Group Exercise:

Break the class into groups of 4-5 students each. For 15 minutes, have each group develop a one-page Personal Communication Policy that they feel should be used by the students while in class.  At the end of the 15 minutes, each group takes 5 minutes to present their policy. 
Group Exercise Outcome:

1. Students can vote on whether they wish to adopt a Personal Communication Policy for the class
2. Students can vote on which group’s guidelines they want to adopt as their class policy

Exercise 2: Vignette and Guided Discussion 
Privacy Expectations

Vignette:

Albertha is sitting at her desk working on writing instructions for new nurses who will be learning how to log into the hospital’s Electronic Medical Record. While she is working, she takes a few minutes to use her Web browser to log into her personal email account on Google Gmail.  Albertha reads and responds to several emails before logging out of the email account and returning to her work, repeating this several times during the course of the day.  After a week, Albertha’s supervisor calls her into his office, presents her with a log of her personal email activity, and advises her that she is in violation of the hospital’s Personal Communication Policy. 
Exercise 2: Discussion Questions

1. What do you think Albertha’s rights are under this circumstance?

2. As Albertha’s supervisor, how would you explain appropriate use of work-supplied communication devices?
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