Component 12 /Unit 5
Application Activities
Activity
Think about the communication processes that take place in your current work setting and, in particular, one in which the person receiving the message understood something different than what the person sending the message intended. Using the Dayton and Henriksen model of Communication, describe how messages are encoded and decoded and what types of things can interfere with message transmission. 

Describe the advantages and disadvantages of handwritten and electronic whiteboards. How can these be used in health care or in your current work setting to facilitate communication.
Objective: Assess the impact of teamwork and communication on patient safety and care coordination

Expected Outcomes: Students will refer to the Communications model as they identify points of concern in the handoff process. The exercise affords students the opportunity to think about the ways that inefficient communication can negatively impact workflow.
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