Component 12 /Unit 4
Self-Assessment 
1. Human factors is: 
a. The study of the interactions of humans and other elements of a system
b. The study of human behavior
c. The study of teamwork and communication
d. The study of human cognition
2. Describe problems that can arise with the design of HIT that relate to human factors.
3. Cognitive ergonomics is concerned with
a. Human anatomy
b. Physical activity
c. Movement
d. Mental processes
4. The following is relevant to physical ergonomics 
a. Mental workload
b. Decision-making
c. Workplace layout

d. Teamwork
5. The following is a relevant to organizational ergonomics
a. Mental workload
b. Teamwork

c. Decision-making
d. Training

6. A “person approach” to error 
a. Blames the individual

b. Blames the system

c. Is blame-free

d. Blames the interaction of the individual with the system

7. The following statement is true about systems

a. The system is responsible for about 95% of the cause of the outcome; the human only 5%.

b. Humans are responsible for about 95% of the cause of the outcome; the system only 5%
c. One of the principles of the systems approach to understanding and preventing errors is that different sets of circumstances provoke similar errors when the same individual is involved.

d. The systems approach does not allow blame under any circumstance.
8. Active failures 

a. Occur at the blunt end

b. Are removed from the direct control of the operator

c. Occur at the sharp end and their effects are felt almost immediately

d. Underlie latent failures
9. An example of a latent error is 
a. a design flaw that causes alerts to fire inappropriately
b. documenting medication administration in the wrong cell

c. selecting the wrong choice in a drop-down list

d. failing to document vital signs at the ordered frequency
10.  Describe use of the SEIPPS model of work system design in the context of HIT.
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