
Component 10/Unit 2 - Application Activities
Application 1: (exercise from the slide set) List and use basic flowchart symbols to diagram  the process for scheduling a visit to a healthcare facility. During the slide presentation, the students should have compared their work to the list reviewed in the slides.  It may be helpful to students to “have another go” at this exercise to improve their work, complete a more formal version and receive instructor feedback.  Alternatively, the exercise from the slide presentation could be further processed using the discussion questions outlined below.
Discussion Questions:

1. What process steps did you identify?

2. What decisions did you include?

3. What information did you need to schedule the visit?

Application 2: Watch the video titled How Life Should Be After You’ve Implemented Electronic Medical Records. As you watch the video, list the process steps (or draw a flowchart) for scheduling a patient visit that are shown in the video.  Be prepared to discuss your observations. 

Video Link: http://www.youtube.com/watch?v=97v5p9Nk2_I&feature=related
Discussion questions:

1. What are the steps in the process?
2. Develop a process diagram for the steps in the video and share it with the class.  Comment on the diagrams that the other students share. What similarities and differences did you notice?

3. Which, if any parts of the scenario did you find difficult to diagram?
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