Comp 16 Unit 4 Test Items
1. What four components are in many verbal communication definitions?

a. Kinesics, proxemics, paralinguistics, and touch

b. A sender, a receiver, transfer of information and a common set of rules 

c. Touch, a transfer of information, a transformer, and a translator

d. A Sender, a translator, a transfer of information and a touch
2. According to a study what percentage of effective communication is attributed to nonverbal communication?

a. 9.3%

b. 17%

c. 50%

d. 93%
3. An assumption of human communication is that_____________.

a. Communication is a work in process

b. Communication is transformational 

c. Communication is linear

d. Communication is multidimensional
4. The M in the SMCR Model refers to ___________.

e. Mediation

f. Message

g. Medical

h. Mid level
5. A clenched fist is an example of 

a. Proxemics

b. Kinesics 

c. Paralinguistics 

d. Empathy
6. A person (sender) in a conversation is displaying conflicting verbal and nonverbal components.  Which one of the following is a true statement?

a. The receiver in the conversation will more likely believe the verbal components. 

b. A linear communication is taking place.

c. The receiver in the conversation will more likely believe the nonverbal components.

d. The sender in the communication is using a personal space distance.
7. Which one of the following statements is true?

a. A light touch is always appropriate in a healthcare professional-to-professional conversation.

b. Making continuous eye contact in a work place conversation can last up to 13 seconds before it is considered intimidation.

c. Professional-to-professional verbal communication is usually held at 2.5 feet apart.

d. Nonverbal communication accounts for a higher percentage of communication effectives then does verbal communication. 

8.  Paralinguistics refers to _________________.

e. The use of lower level employees to speak for the manager.

f. How individuals use and interpret space.

g. The vocal sounds instead of the actual spoken words of a conversation.

h. How distance affects the verbal nature of speech.
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