Component 15:  Usability and Human Factors

Application Activity for Unit 4-Human Factors and Healthcare
	Exiting Performance Outcome
	Assessment

	4.0 Apply concept knowledge of human factors to the evaluation of systems-design and the study of human errors and patient safety.   


	Write a one (1) to two (2) page response to the scenario given below.

28.  You’ve been hired by a hospital to lead a team of human factors analysts. The hospitals administrators are trying to understand why their newly build intensive care is experiencing such a high rate of medication errors. Develop a plan for investigating this problem by Using Henriksen’s systems-centered framework. The plan should include the study of FIVE (5) or SIX (6) factors drawn from different categories in the hierarchy. Please explain your choices.

Holistic Rubric:

**Note this is more of a thinking exercise. The students would not be expected to have the skills necessary to formally develop and execute such a plan.

Rating

Description of Performance

5

Accurately identified six (6) factors of Henriksen’s systems-centered framework and used plausible explanations in their response.

4

Accurately identified five (5) factors of Henriksen’s systems-centered framework and used plausible explanations in their response.

3

Accurately identified three (3) – four (4) factors of Henriksen’s systems-centered framework and used somewhat plausible explanations in their response.

2

Accurately identified two (2) – three (3) factors of Henriksen’s systems-centered framework and used partial explanations in their response.

1

Identified one (1) – two (2) factors of Henriksen’s systems-centered framework and used poor explanations in their response.
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