Component 12/Unit 7
Application Activities
Activity 1
Think about a process that you perform during your job or one that you do in everyday life. Construct a detailed work process flow chart of that activity.

Activity 2
Think about the steps you have to go through in order to make an appointment with your primary care provider. Discuss the workflow redesign processes that you would recommend if your primary care provider was considering purchasing a new scheduling system that would allow you to self-schedule.
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