Component 12/Unit 9
Quiz with Answer Key
1. There is compelling evidence that patient safety outcomes have improved over the last 10 years.

a. True

b. False

2. Most clinical practice guidelines consist of a small number of succinct and practical recommendations for clinicians to institute.

a. True

b. False
3. Three strategies promoted in the science of safety are standardizing care, independent checks, and learning from defects.

a. True
b. False
4. Most nurses feel comfortable confronting physicians who do not follow best practices.

a. True
b. False
5. Most transitions can be accomplished by single individuals; few require the entire team.

a. True
b. False
6. Ensuring a culture of safety only applies to clinical teams; it is not a relevant concept for information technology teams.

a. True
b. False
7. Frequent clear communications are essential to decoding resistance.
a. True

b. False
8. National patient safety efforts are well-coordinated.

a. True
b. False
9. Most of the time there is wisdom in resistance to change; it is important to value the dissenter.

a. True
b. False
10. People do not generally fear change; they fear loss.

a. True
b. False
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