Assessment 
Unit 5: HIT Design to Support Teamwork and Communication 
Quiz

Directions: Select the most appropriate answer.

1. Care coordination 

a. Only refers to transitions from hospital to community based care and vice versa

b. Can occur in the absence of clinical integration

c. Is most important for patients with acute conditions

d. Has been identified as the top priority for national action

2. The following is not an example of a transition of care

a. Provider-to-provider (within facility)

b. Discharge to home

c. Change in patient room without change in providers

d. Care area to care area (within facility)

3. Hand-offs

a. Are rarely the cause of medical error

b. Have decreased with reduced resident duty hours

c. are not necessary for temporary coverage during lunch breaks

d. are transfers of care from one provider to another provider

4. Studies show that the following is true about most hospital discharges

a. Direct communication between hospital and primary care providers is low

b. The availability of discharge summaries is high four weeks post-discharge

c. The primary mode of communication to post-discharge providers is by telephone

d. Discharge summaries usually provide the primary provider with the information needed to effectively care for the patient.

5. A technique that examines relations among providers and looks to see patterns among groups to inform information technology decision making is

a. Contact Exchange

b. Group Process

c. Systems Analysis

d. Social Network Analysis

6. The following is an example of a social function meaning to a speech act

a. “It’s hot in here” means “The temperature is too warm for my taste”

b. “It’s crowded in here means “I want to leave”.

c. “The knife is dull” means “the blade of the knife is blunt”.

d. “The computer is slow” means “The processing time is less than the standard”.

Select True or False. 
7. Teamwork tends to reduce clinical errors and improve outcomes.

True

False

8. The greatest risk for ineffective communication occurs during provider handoff.

True

False

9. Design problems do not interfere with the clarity of information between providers.

True

False

10. An example of asynchronous communication is face to face communication.

True

False

Quiz Answer Key
1. Care coordination 

a. Only refers to transitions from hospital to community based care and vice versa

b. Can occur in the absence of clinical integration

c. Is most important for patients with acute conditions

d. Has been identified as the top priority for national action

2. The following is not an example of a transition of care

a. Provider-to-provider (within facility)

b. Discharge to home

c. Change in patient room without change in providers

d. Care area to care area (within facility)

3. Hand-offs

a. Are rarely the cause of medical error

b. Have decreased with reduced resident duty hours

c. Are not necessary for temporary coverage during lunch breaks

d. Are transfers of care from one provider to another provider

4. Studies show that the following is true about most hospital discharges

a. Direct communication between hospital and primary care providers is low

b. The availability of discharge summaries is high four weeks post-discharge

c. The primary mode of communication to post-discharge providers is by telephone

d. Discharge summaries usually provide the primary provider with the information needed to effectively care for the patient.

5. A technique that examines relations among providers and looks to see patterns among groups to inform information technology decision making is

a. Contact Exchange

b. Group Process

c. Systems Analysis

d. Social Network Analysis

6. The following is an example of a social function meaning to a speech act

a. “It’s hot in here” means “The temperature is too warm for my taste”

b. “It’s crowded in here means “I want to leave”
c. “The knife is dull” means “the blade of the knife is blunt”
d. “The computer is slow” means “The processing time is less than the standard”
Select True or False. 
7. Teamwork tends to reduce clinical errors and improve outcomes.

True

False

8. The greatest risk for ineffective communication occurs during provider handoff.

True

False

9. Design problems do not interfere with the clarity of information between providers.

True

False

10. An example of asynchronous communication is face to face communication.

True

False

Component # 12

comp12_unit5_assessment

