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Configuring the EHR

Generating Quality Reports
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This unit of component 11, configuring the Electronic Health Record, focuses upon reviewing basic information related to the creation of quality reports.  In addition, the laboratories and exercises will show us how to create and view Health Summary and Clinical Reminder reports: two basic types of quality reports.

Slide 2

The reporting functions of an electronic health record provide critical tools for improving quality of care, patient safety, and efficiency.  It is also at this stage of using the electronic health record that the quality of data collection is highlighted as the quality and usefulness of the reports generated is directly dependent upon the quality of the data collected.  Data or information quality is measured by variables such as accuracy, completeness, currency, comprehensiveness and others. 

Electronic health record systems provide reporting efficiency and consistency by using structured, routine reports that are customized to support analysis and decision making related to recurring situations. 

The EHR also provides flexible reporting through the ability of the user to construct ad hoc reports that will provide information on non-routine issues and problems.
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The Health Summary reporting function of the EHR consists of two different methods for creating a report.   One method is to create an ad hoc report for a specific patient, or group of patients, as needed.  This report will not persist in the system and if needed for use again in the future, would need to be recreated.  The second method is a user-customized, clinical summary report which can be stored in the EHR system (canned report) for use in the future.  It is also made available to other users of the EHR.

Both Health Summary reports provide the opportunity to examine a group of patients using a specific set of criteria.  If there are criteria and conditions we would like to examine routinely, they can be built into the EHR's inventory of health summary reports for quick and easy use, while providing consistent results.  Health Summary reports can be viewed online or printed.
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The EHR can support clinicians in tracking procedures or activities that may be overlooked, but are important in the care of the patient.  Reminders can be helpful in identifying procedures or activities that have “slipped through the cracks.”  In addition, the Clinical Reminder reporting function allows users to do large and small-scale comparisons by hospital location, clinic, division, team, or provider. Examples of Clinical Reminders would be reports that alert clinicians to patients needing pneumococcal immunizations, or to patients needing diabetic foot exams at a specific clinic location.  The use of templates by the EHR makes the creation of Clinical Reminder reports relatively quick and easy. Individual users are also able to generate customized Clinical Reminder templates.
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Now it is time to do the hands-on work using these report functions by working through the corresponding labs and exercises.  There is a lab and exercise for Health Summaries and Clinical Reminders respectively.  These labs and exercises are stand alone activities and can be completed in any order; however it is recommended that they are completed in the order indicated.  It is also recommended that the student work through these activities more than once in order to develop and retain the skills necessary to effectively navigate and use these reporting tools of the EHR.
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