
Configuring the EHR

Lab 1: Building Order Sets
Using quick orders and order sets for frequently ordered items can significantly speed up the ordering process for clinicians.  Several quick orders can be combined in an Order Set.  Order sets enable a group of quick orders to be executed in a sequence without having to select each quick order individually.  When the user selects the order set, CPRS will execute the quick orders in the exact sequence that the creator placed them in the order set.  

The process of building an Order Set is a multi-step process.  The first step starts with creating an order (menu) screen.  The next step requires the creation of quick order dialogs for medication orders, laboratory orders, and other orders needed to enhance the ordering process.  Next, the order set is built by assigning (adding) several quick orders to a set.  Finally, the Order Set that has been built is added to the orders menu screen that is viewed in CPRS Chart.  
Creators of quick orders can use a couple of different methods to streamline the ordering process.  Quick orders can be configured so that they require CPRS to display the order dialog and the user has the option of accepting the order.  This method gives the provider an opportunity to review the order before accepting it and is primarily used for medication quick orders so that providers can review the order for accuracy.  With the second method, the creator enters all required fields and makes the quick order an auto-accept quick order so that CPRS will automatically place the order on the Orders tab.  This method is primarily used for laboratory quick orders.
The remaining Laboratory assignments in unit 4 will help you work through each of the steps required to create an order set and place it on the CPRS Chart Order menu screen.
Read the following article for more background on order sets:
· “Medical Informatics: Order Sets Are a Medical Staff Leader’s Best Friend”.  Accessed June 12, 2010 at:
http://www.hcpro.com/MSL-236318-871/Medical-Informatics-Order-sets-are-a-medical-staff-leaders-best-friend.html
Logging into Vista:
A Clinical Application Coordinator (CAC) or equivalent job role (title) in other organizations is the person that has the knowledge and access privileges to the Electronic Health Record (EHR) to do most of the customizing of the EHR to suit user needs.  In most of the Laboratory exercises in component 11, you will be asked to log into the system as a CAC and therefore should use the access and verify codes for one of the Clinical Coordinators in the system.   

In the following exercises you will be working with VistA in two different environments.  CPRS Chart is a Graphical User Interface (GUI) to VistA.   This is the system context that most users of the system, such as Doctors and Nurses, will experience.  Follow the directions below to log into CPRS Chart and check out the orders menu:

1.   Double click on the Vista Applications folder installed on your desktop

2.   Double click the CPRS Chart icon

3.   Log on to CPRS Chart using your Clinical Coordinator access and verify codes.
4.   Select a patient and click <OK>.
5.   Select <Orders> (tab at bottom).

6. Make yourself familiar with the orders screen. This is where you would write order for the patient you have selected.   Explore some of the Write Orders Options on the left of the screen.
The VistA environment that the clinical coordinator will spend much of their time working in is commonly referred to as the “roll and scroll”.  It is an hierarchical menu environment with a command line interface.  This environment gives the CAC access to more tools that can be used to customize the EHR for the user.  Try logging into the “roll and scroll” as this is the environment in which you will be doing most of the customizing of Order Sets in this units laboratory exercises.
To log into the “roll and scroll”:

1. Select the VistA Programming folder on the desktop

2. Open the folder and double click the VistATerminal icon.

3. Enter the Clinical Application Coordinator Access Code and Verify code provided by your instructor.
You are now ready to move onto the remaining lab exercises!
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